AHHOTANUA
padoyei mporpaMmmsbl o JucuMIIMHEe «CepBUCHASA AeATEILHOCTD)

no cneuraabHOCTH 43.02.03 «CTHIMCTHKA U MCKYCCTBO BH325Ka»

Henu u 3apaum yyeOHOW JMCUMIUIMHBI — TPeOOBaHUSL K pe3yJbTaTam
OCBOEHMSI Y4eOHOH JUCIUIIMHBI:

B pe3yibTaTe OCBOCHUS YUYCOHOW TUCIUIIIMHBI 00YUYAIOIUNCS TOJKEH YMETh:
—cobmoiaTh B MPOGECCHOHAIBHON JEATENHHOCTH TMpaBuUiia OOCTY>KUBAHUS

KJINEHTOB;

— ONIPENEIIATh KPUTEPUU Ka4eCTBA OKA3BIBAEMBIX YCIIYT;

— UCIO0JIb30BaTh Pa3INYHbIE CPEJCTBA AEIOBOIO OOILEHNUS;

—aHaJIU3UPOBaTh MPOPECCUOHAIBHBIE CUTYyalluu C MO3MIMI y4YaCTBYIOIIMX B HUX
WHIUBUJOB; -YNpPaBIATh KOH(DIMKTAMM M cTpeccaMd B MNpodhecCHOHAIbHOU
NEeATEIbHOCTH;

-BBINOJHATh TPEOOBaHUS OATUKM B MPOPECCHOHAIBHOU  JI€ATEITBLHOCTH.

B pe3yabTaTe OCBOSHMS YUSOHON AMCIUIIINHBI 00YUYAIOIMICS JOJKEH 3HATh:
— COLMAJIbHBIC TIPEANOCHUIKM BO3HMKHOBEHHUS W  PAa3BUTHS  CEPBUCHOMN

ACATCIIBHOCTH, - HOTpe6HOCTI/I YCJIOBCKA W IIPHUHOUIIBI HMX YAOBJICTBOPCHHUSA B
ACATCIbHOCTH OpraHu3annn CCpBHCA,

- BUJIbI CEPBUCHOM JESITENbHOCTH;

- CYIIHOCTbh YCIYTH KaK CIeU(PHUIECKOTO IPOAYKTa;

— TIOHSTHE «KOHTAKTHOM 30HBD» Kak cQepbl pealn3alud CEPBUCHON
JIeSITeNbHOCTH;, - TpaBWia  OOCITY>KMBaHWS  HACENCHHS;  -OpPTaHMU3AIHIO
0OCITy>KUBaHUS OTPEOUTENIEH YCIIyT; -CIOCOObI U (POPMBI OKa3aHUS YCIYT;

-HOPMBI U IIpaBUJId HpO(i)CCCI/IOHaHBHOFO ITOBCACHUA U OTUKCTA,
-9TUKY B3aMOOTHOILICHUH B TPYIOBOM KOJUJICKTHUBC, B O6H1€HI/II/I C

NOTPEOUTESIMHU.



