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CornacoBaHoO ¢ BBITyCKaIOMUMU Kadenpamu:

3aB. kadeapon « »
«__» 20 r

DPUO
3aB. kadeapon « »
«_» 20 r

QUO
3aB. kadeapon « »
«_ » 20

QU0

00CyX/JIeHa U PEKOMEH0BAHA K UCIIOJIb30BaHUIO U (WJIM) U3IAHUIO PEIICHUEM
kadgeapsr IuUT
«__» 20 1. mporokosa Ne

3aB. kadeapon /

DQHUO

onobpena YuensiM coetoM OCIIO
«_» 20 . mporokos Ne

[Ipencenarens Yuenoro cosera @CIIO /

QHO

ono0peHa Y4eOHO-METOANUYECKUM COBETOM By3a
«_» 20 1. mporokoia Ne

[Ipencenarens YMC /

QN0



IlepeueHnb u coep:kaHUe NPAKTHYECKUX 3aHATHI

HaunMeHoBaHME TPAKTUYECKUX 3aHATHN

KonnuecTtBo
qacoB

Tema 1. Pabora ¢ I'OCT P 50646-94 «Yciayru Hacenenuio. TepMuHbI 1
onpenaeseHus» . Padora ¢ o6mepoccuiickum kiaaccupuxaropom OKYH.
(cemunap)

VYeinyru B COBpeMEHHOM SKOHOMHKE M KX 0COOCHHOCTH KaK TOBapa.
Knaccudukanus yenyr. [lokynarenbckuit puck B cepe yciayr.

PriHok ycnyr u ero ocobeHHOCTH. MapKeTHHTOBasI cpefia MpeanpusTUs
cepBuca

2

Tema 2. ConuajibHble NPEANOCHIIKA BOSHUKHOBEHUS] U PA3BUTHS
CepBUCHOM esATebHOCTH. M cTOpHSI M COBpEeMeHHOe COCTOSIHUE
npoodeMbl KA4eCTBEHOI0 00C/IyKMBAaHUS TypucToB. Bonpockl pa3Butus
cepBuca B Poccuu. (cemmuuap)

JounnycrpuansHoe o0mmectBo. HaycTpuanbHoe 00IecTBo.
[TocTurayCcTpHaNTBbHOE 001IECTBO. DTarbl pa3BuTHs yciayr B Poccun.
IIpyHIMIIBI COBPEMEHHOIO CEPBHCA. 3a/1aull COBPEMEHHOIO CEPBUCA.
Ycunenue ponu cepBrca B COBPEMEHHOM 3KOHOMHUKE. Bo3naeiicTue
¢bakxTopoB pocTa chepsl ycuyr. Buasl cepBuca mo BpeMeHH €ro
ocymiectBieHus. [[puHIUIIBI TapaHTHIHHOTO 00y XKuBaHUs. DyHKIINH
rapanTuu. Busl cepBuca 1o copepkanuio padot. PUpMEHHBIH CEPBHUC U €TO
npeumyinecTBa. OCHOBHBIE MMOAXOBI K OCYIIECTBIEHUIO cepBuca. KauecTtBo
CEPBHCHBIX YCIIYT U €T0 ITOKA3aTEIH.

Tema 3. AHauu3 NOTPeOHUTENbCKHX NPEANOYTEHHI HA PbIHKE YCJIYT
COLHAJIBHO-KYJIBTYPHOH cdepbl I. ToabsaTTH. (CeMuHap)

UucnenHocTs  HaceneHuss I TONBATTH,  CTPYKTYPUPOBAaHHOTO IO
reorpauyeckuM M JeMorpaHuuecKuM TIpymrnaM, MO YPOBHIO JIOXO/OB.
[TorennmanbHble M peanbHble moTpedbutenu ycnyr. M3ydenuwe cnekTpa
YCIYT  TNPEAOCTaBISEMBbIX CEPBUCHBIM  YUPEXKACHHEM, B3SATBIM  JUIS
UCCIIENOBaHNA. AHaJIN3 CTOMMOCTHU YCIyr. AHaNW3 LEIEBOM ayIuTOpUH.
O1uieHKa KylbTyphl CEpPBHUCA.

Tema 4. Ilapukmaxepckue ycayru. (ceMuHap)

[pennpusitust cheprl o6cayxkuBanus. @opMbl OpraHU3alMKi 00CTyKUBAHUS.
Otarnbl 00CIyKMBaHUS KIHEHTOB.

Tema 5. 7Ka100b1, KOHGIMKTHI U MYTH UX pa3pelieHus] B CEPBUCHOM
AeATeJbHOCTH.

JKanoOb! KJIMEHTOB B POIIECCE OCYIIECTBICHHUSI CEPBUCHOM JIEATEILHOCTH.
PexoMeHnganuu 1o pacCMOTPEHHIO 5kalio0 U MpeTeH3Ul KIMEHTOB.
KoH(MUKTH 1 TyTH WX pa3pelieHns B CEpBUCHOM IEATETbHOCTH.
TpeboBanus k npodeccuoHaIbHOMY OBEICHUIO PAOOTHHUKA CEPBUCHOM
OpraHu3aluu




Tema 6. Teopusi 1 NPAKTHKA CEPBUCA C YY€TOM Pa3JIHYHBIX 0COOEHHOCTEH
00cay:KuBaHUs. (CeMUHAP)

Teopus 1 mpakTHKa cepBHCa C YYETOM HAIIMOHAIBHBIX OCOOCHHOCTEH
obcyxuBaHus. Teopus ¥ MPAKTUKA CEPBUCA C YIETOM TEPPUTOPUATBHBIX
ocoOeHHOCTeH 00cmykuBaHus. Teopus v MpakTHKa CEpBUCA C YIETOM
nemorpadudeckux ocoOeHHOCTeH 00CTy)KHBaHHUS.

Tema 7. HoBble TexHO10THHU B cepe yCayr. (ceMuHap)

WNudpmannonnsie TexHonoruu B chepe ycnyr. [[puanHsl, 10 KOTOPEIM
(bUpPMBI yCITYT HHBECTUPYIOT B HOBBIE TeXHOJIOrHU. OONacTH MpUMEHEHHS
HOBBIX TEXHOJIOTH B cpepe ycayr. TeXHOIOTH 51 KaK KOHKYPEHTHOE
IIPUEMYIIIECTBO.

Tema 8. IlcuxoJiorusi mpouecca 00CJayKUBaHUA (CTPaTernusi 1 TAKTHKA
MoBeIeHUsI CIIEeNUATNCTA).

PazButne  HaBBIKOB  A(PQPEKTHMBHOTO  B3aUMOICWCTBUS B  CEepBHUCE
( ympaskHeHMsl, TpPeHUHTH). M3ydeHne ncuxonornueckux CBOMCTB M KauecTB
JUYHOCTU C TIPUMEHEHUEM TECTOB Ha TEMIIEPAMEHT, KOMMYHHKAOEIbHOCTb,
IIOBEJICHHUE B KOH(IIUKTE, TUJEpCKUe KadecTsa U Jip. (TectupoBanue).

N3ydeHne NCUX0I0ru4ecKuX CBOMCTB M KaueCTB JUYHOCTH C IPUMEHEHUEM
TECTOB Ha TEMIIEPAMEHT, KOMMYHHKAO€IbHOCTb, MOBEJCHUE B KOH(IUKTE,
JTUIepCKHe KauecTBa u jp. (TectupoBanue).

Bcero:

18




IIpakTuyeckas padora Nel

Tema

1. Padora ¢ 'OCT P 50646-94 «Ycayru HaceneHno. TepMuHBI 1

onpeaegenus» . Padora ¢ odmepoccuniickum kiaccupuxkaropom OKYH.
(cemuHap)

1.0O0beKThI cTaHAAPTU3AIMA U HOMEHKJIaTypa MoKa3aresiel KauecTBa yCIyT
2.Metozpl onpeneneHus: BEIMYMHBI [T0KA3aTeNe KaueCcTBa.
3. OTBETCTBEHHOCTH MPO/IaBIia (UCIIOJIHUTENS) TIEPE]T TOTPEOUTENEM.

Tembl pedeparoB, 10KJIAT0B U COOOIIEHUM

1. DproHomuueckue TpeOOBaHUHN K yCIyre OOIIECTBEHHOTO MUTAHMUS.

2. CaHMTapHO-3IUAEMUONIOTUYECKHE TPEOOBAHMS K OpraHU3alUAM
OOLIECTBEHHOI'O TUTAHUs1, U3TOTOBICHHUIO U 000POTOCIIOCOOHOCTH B HUX
POAOBOIBCTBEHHOT'O ChIPhSl U MUIIEBBIX TPOAYKTOB.

3. DTuueckue nokasareau padoThl 00CITyKUBAIOIIETO IepcoHaa (BEXKIMBOCTb,
TaKTUYHOCTb, JOOPOKEIATENBHOCTD, MPEAYTIPEAUTEIHOCTD,
KOMMYHUKa0eITbHOCTh, 0CKOH(PJIMKTHOCTD), HOCSIINE PEKOMEH 1aTeIbHbIN
xapakrep, ycraHoBiaeHHbie ['OCT P 50935-96.

4. be3omnacHOCTh yCIIyry OOIIECTBEHHOTO MUTaHUSI.

5. DKOJOTrMYHOCTB YCIYT, WJIM OXpaHa OKPY>KAIOIIEH Cpebl Ha MPEANPUATHSIX
OOIIECTBEHHOT'O MUTAHUS.

3apanus

1. Jlate onpeneneHue yciayru, MaTepuagbHON ycayru (IpUBECTH TPU NIPUMEPa,
otnuyaromuecs ot npuBeACHHBIX B 'OCT P 50646-94), connanbsHo-
KyJBTYPHOU YCIIyTH (IIPUBECTH TPU MPUMEPA, OTIUYAIOIIUECS OT
npuBea€HHbIX B 'OCT P 50646-94). Uem oTiinuaeTcs BpeMs 00CITyKUBaHUS
OT BPEMEHHU UCIIOJIHEHUS] YCIyTu?

2. IlpuBectu npumep oObeKTa CTaHAAPTU3AIMHU B O0IACTH CTaHIAPTU3ALUN
YCIIYTL.

3. Ilpusectu npumep oObekTa cepTuduKauu B chepe cepTuduKaum yCayr.

4. Ilpoananu3upoBaTh U KiacCupUIUpPOBaTh BUbI yeiuyr. [lpuBectu npumep
Ipynn OAHOPOIHBIX YCIIYT.

5. Onuumre CylmecTByOINE TEXHUYECKUE JOKYMEHThI Ha YCIYTH.

6. Jlisa BeiOpanHOi Bamu conpanbHO-KyJIbTYpPHON YCIYTH PUBEIUTE
NOKa3aTeny €€ KayecTBa U BOZMOXKHBIE METO/IbI OITPEIETICHUS Ka4eCTBa
YCIIyTH.

7. HazoBute 0O0BEKTHI CTAHIapTU3AIUY.

8. HazoBute u oxapakrepusyiTe HOMEHKJIATYpy OCHOBHBIX I'PYIII MTOKa3areaei
KauecTBa MO XapaKTepU3yeMbIM CBOMCTBAM YCIYT.

9. HazoBute 0coOeHHOCTH TpeOOBaHUH K MMOKA3aTesIM KayecTBa yCIyT

obmectBeHHoro nuranus onpeaensembix [OCT P 50764-95.



10.I1epeuncnute TpeOOBaHUS K KA4ECTBY TOPTOBBIX yciIyT. Kakue oTHOCATCS

o0uM U cierupuIecKum?

11.1lepeuncnute TpebOBaHUs K KAY€CTBY TOProBbIX yciyT. Kakue oTHOCATCS K

00s13aTe€bHBIM U PEKOMEHIATENbHBIM?

12. Ilepeuncnure METOIBI U3MEPEHUS MTOKA3ATEIIEN Ka4YeCTBA, KOTOPbHIC

OIPEACTISIFOT OOIEPOCCUICKUE CTAaHIAPTHI HA YCITyTH.

13.HazoBute cmocoObl MOATBEPKICHUS KauecTBa ToBapa .Kakum o6pazom

rocyaapCTBCHHLBIC CTaHAAPThI, IIPEMUMH, CepTI/I(i)I/IKaTBI, Harpazabl BJIMAIOT HaA
MHCHUC HOTpC6I/IT€HH O Ka4€CTBC TOBapa?

Jluteparypa:

Hopmamuenvie doxymenmul (0cCHo8HbIE):

1.
2,

11.

12.

13.

I'OCT P 50762-95 "O6mecTBeHHOE MUTaHKUE KiIacCUpUKALUS TpeanpusTuii”

I'OCT P 50764—2009 «Ycayru oOuiectBeHHOro nutanus. O6mue TpeOoBaHMsD

['OCT P 50691-94 Mopnenb obecnieueHus KauecTBa yciIyr

I'OCT P 50648-94 «Ycnyru nacenenuto. TepMuHbl U onpeneseHus» (BBEIEH B JeiCTBUE
nocraHosieHueM loccrangapra PO ot 12 mapra 1996 . N 164)

O6mepoccuiickuit knaccudurarop yciayr HaceneHnuto - OKYH (OK 002-93).
[Tocranosnenue IlpaButensctBa P® ot 15 aBrycra 1997 . N 1036 O6 yrBepxkiaeHUH
[IpaBun okazanus yciayr oOIECTBEHHOTO MUTAHMS

[TpaBuna 6srTOBOrO OOCTYXMBaHus (HaceneHus B Poccuiickoit @eneparuu (IloctaHoBnenne
[TpaButensctBa PO o1 15.08.1997 Ne 1025)

CanlluH 2.3.6.1079-01 "CanuTapHO-3IHIEMHOIOIHYECKUE TPEeOOBAaHUS K OpraHU3alusiM
OOLIECTBEHHOTO MUTAHMS, W3TOTOBJIEHHUI0O U O0OPOTOCIOCOOHOCTHM B HMX IHILEBBIX
IIPOAYKTOB M IIPOAOBOJILCTBEHHOTIO ChIpbA"

®enepanbHblii 3akoH oT 27 nekadpst 2002 . N 184-D3 «O TeXHUYECKOM perylInpoBaHUN

. ®enepanbubiii 3ak0H oT  09.01.96 ¢ u3MeHenusimu U jponojgHeHusmu "O 3amure npas

norpeduTeneit"”

@denepanbHbIii 3aKOH  OT or 30 mapra 1999 r Ne 52-@3 «O caHMTapHO-
AMUAEMHUOIOTHUECKOM OJIarOnoTydny HACCICHUS

®enepanbHblil 3ak0H N 92975-5 «O 3amure npaB HOPUANYECKUX JUI U UHIUBUYaIbHBIX
MpeANPUHAMATENCH MPU MMPOBEACHUH TOCYIapPCTBEHHOIO KOHTPOJIS

®denepanpHbiii 3ak0H OT 2 siHBaps 2000 r. N 29-03 "O kayecTBe ¥ 0€30MaCHOCTH MUIIEBBIX
poAyKTOB" (C U3MEHEHUSIMU)

IIpakTueckas padora Ne2

Tema 2. CoumnajibHble NPEANOCHIIKH BOSHUKHOBCHUS U PA3BUTHS CEPBUCHOM
AeATeJJbHOCTH. IcTOpHSl M COBpEeMEeHHOe COCTOSTHME NMP00JIeMbl KA4€CTBEHOI0
o0caykuBaHusA TYpucToB. Bonpocsl pa3sutus cepsuca B Poccun. (cemunap)

JounaycTpraibHOE OOIIECTRO.

Nunycrpuansaoe oOiecTso.



. [ToctunaycTpuansHoe 00IIECTBO.

. Orarbl pa3BuTus yciyr B Poccun.

3

4

5. [IpyHIKIIBI COBPEMEHHOTO CEPBHUCA.
6 3azauv COBPEMEHHOI'O CEPBUCA.

7

. Ycunenue ponu cepBrca B COBpEMEHHOM 3koHOMUKe. BoznelicTBue ¢hakTopoB
pocta cepsl yCiyr.
8. Bubl cepBuca o BpeMeHHU €ro OCYIECTBICHUS.

9. [TpuHiunel rapanTHitHOro 06ay>kruBanus. yHkuuu rapantiuu. Buasl cepBuca
10 COJIEP’KaHUI0 paldoT.

10.  dupMeHHBIN cepBUC U ero npeumyiiecTBa. OCHOBHBIE MOAXOABI K
OCYILIECTBJIIEHUIO CEPBUCA.

11. KauecTBO CEpBUCHBIX YCIYT U €0 MTOKA3aTEeIIH.

Tembl pedeparoB, 10KJI20B U COOOIICHUM

1. JlounaycrpuanpHas 31oxa: yclIyTd B cpepe TOProBIIH.

2. UngycTpuaibHOE U MOCTUHAYCTPUATIBLHOE OOIIECTBO: YCIYTH B cpepe TOProBiIu.
3. Ucropus yciyr nuzaitna noMmenieHuid. CoBpeMeHHbIE YCIyTy B 00JaCTH AU3aiHa
ITIOMEILICHU M.

4. Vctopusa npaBoBeIX yciayr. COBpeMEHHBIE BUIBI IPABOBBIX YCIYT HACEIICHMUIO.

5. Ucropus ycnyr cBsizu (mouta, Tenerpad, tenedon). CoBpeMeHHbIE TPETOKESHUS
Ha PBIHKE YCIIYT CBSI3H.

6. Ucropus ycayr kpeanurtoBanus HaceneHus. COBpEMEHHBIE MPEIIOKEHUS HA PhIHKE
KPEIUTHBIX YCITYT.

7. TOCTUHAYHBIN CEPBUC: UCTOPUUYECKUE ACTIEKTHI.

8. baHHbI1 cepBUC: HCTOPUSA U COBPEMEHHOE COCTOSIHUE.

9. bapHbIii OU3HEC: UCTOPHUS U COBPEMEHHOE COCTOSTHUE BOITPOCaA.

10. bBubnuoTeku: UCTOPUS U COBPEMEHHOE COCTOSTHUE BOIIPOCa. YCIYTH,
OKa3bIBAEMbIE COBPEMEHHBIMU OUOINOTEKaAMHU.

11. OGpa3oBaTelbHbIN CEPBUC: UCTOPUS U COBPEMEHHOE COCTOSTHUE BOMPOCA.
VYenyru, npeasiaraeMbie B COBpEMEHHBIX 00Pa30BaTeNbHBIX YUPEIKICHUSX.

12. Yenyru Ha 3peiuIIHbIX MEPONPUATHSX (TeaTp, UUPK, KUHO): UCTOPUS U
COBPEMEHHOE COCTOSIHHE BOIIPOCa

13. Yenyru npokara: UCTOPUSL U COBPEMEHHBIE MPEJTIOKEHUS.

14. Ycnyru, yooBIeTBOPSIOLIME CIIOPTUBHO-030POBUTEIIBHBIE 3aIIPOCHI HACEIEHUS:
HCTOPHS U COBPEMEHHOE COCTOSIHUE BOMpPOCca

15. Yenyru, ynoBiIeTBOPAIOIIAE XyN0KECTBEHHO-ICTETUUYECKUE 3aITPOCH] HACEIEHUS
(’KMBOIHUCH, CKYJIBIITYpA, (hoTOrpadusi): UCTOPUS U COBPEMEHHOE COCTOSTHUE
BOMpOCA.

3aganus



1. OTBeTuTh Ha BONPOC: KaKKe JBa OCHOBHBIX MOJX0/1a UCIIOJIb3YIOTCS IS
NEPUOIN3ALINN PA3BUTHS YEJIOBEYECKOTro olIiecTBa?

2. OxapakTepHu30BaTh CYITHOCTh (POPMALIMOHHOTO TOAXOAA U €T0
OTPaHUYEHHOCTH?

3. OTBeTHUTH HA BOIIPOC: B YEM IPOSBISAETCS NPEUMYIIECTBO HUBUIM3ALIMOHHOTO

noaxona?

[losicaute uneu /1. benna o popMupoBaHUM MOCTHHAYCTPUAIBHOTO 00IIECTBA.

JlaTh XapakTepUCTUKY 0COOCHHOCTH pa3BUTHS cepsl yciayr B Poccun?

Beinenuts 3tansl B cepe pa3BuTHs ObITOBBIX yciyr B Poccun.

JlaTh XapakTepUCTUKY YCIyrH (MaTepuaibHas, HeMaTepuaibHasl; IaTHas,

COLIMAJIBHAS U T.I1.), CEPBUCHOIO IIPEANPUATHUS €€ OKa3bIBAOLIErO, 15

8. Otrmetuts crienupuyHble TPEOOBAHUS K IEPCOHATY CEPBUCHOTO MPEAIPUATHS
(ypoBeHb 00pa30BaHUsl, HATHMYNE CIEIIMATBLHOM MMOJTOTOBKH U T.I1.),

9. OxapakTepHu30BaTh LIEJIEBYIO ayJJUTOPUIO YCIYTH, pacCKa3aTh O TEXHOIOTUAX
BBIIIOJIHEHUS YCIIYT, IPUBECTU IIPUMEDP YCIIEIIHOTO CEPBUCHOIO IPEAIPUATHS.

- RN

Jluteparypa:

OCHOBHBIE UCTOYHUKHU:

1. CepBucHas nesrenbHOCTh: YdeOnoe mocodue/ C.H. Kopobosa, B.U. Kpasuenko, C.B. Opios,
W.I1. TTaBnoga. ITog o6m1. Pen. B.K. PomanoBuu.-3-e u3n.-CI16.: [Tutep. 2005.-156¢.

2. Kapnayxosa B.K., KpakoBckas T.A. CepBucHas nesareabHOCTh: yueOHoe mocooue/ITox o6, Pe.
KO.M. Kpaxkosckoro. M:UKI] «MapT»; Pocros u//1: U3narensckuii ieHTp «MapT»,2006.-256¢.

JonoaHuTENbHBIE NCTOYHUKH:

1 Benenunckuit B.I. CepBucHas nestenpbHOCTh. YueOHUK. - M.: Knopyc, 2013 —¢.176

2. Pe3nuk I'A. CepBucHas neareiabHoOCTb. YuebHoe nocodue. -M.:2013r.

3. PomanoBuu K.A. Kanaue C.JI. CepBucHas NeATEeIbHOCTh: YUeOHUK 6-¢ u3m.jor. u nep./Iloxg
obmr.pen.mpod. XK.A. Pomanouua. -M.: M3marenbcko-toproBast kopropanus «JlamkoB u K*y,
2013 -284c.

4. Pynenxko JI.JI. CepBucHas esiTeNbHOCTL. YuebHoe mocooue. , M.: 2013r.

5. Ceupenenko HO.I1. Xmenes B.B. CepBuchas aedarenbHocTh. YueOHoe mocodue.  M.: Anbda-M,
Huda-M, 2012r.

6. TpetbsixoBa T.H. CepBucHas nesarenbHOCTh. Y4ueOHoe mocooue. -M.:2013. (I'pud MO POD)

IIpakTuyeckas padora Ne3

Tema 3. AHaIU3 MOTPEOUTENBCKUX MPEANOYTEHNH HA PhIHKE YCJIYT COIMATBHO-
KYJbTypHOI1 cdepsbl I. ToabaTTH. (CeMHUHAP)

J11s BBIIOJTHEHUSI 3a/1aHUsI PEKOMEH/IyeTCsI BBIOPaTh CEPBUCHOE YUPEKIACHHE (
HanpuMep 00pa30BaATEIbHOE YUPEXKICHUE), PACTIONOKEHHOE B I. TONBITTH.



I. 3aganue

1. U3y4uTh CEKTpP YCIYT NPEIOCTABISEMBIX CEPBUCHBIM YUPEKICHUEM.

2. ITpoBecTn aHAJIN3 CTOUMOCTH YCITYT.

3. [IpoBecTn aHanu3 LENEBOU ayTUTOPHH.

4. JlaTb OLIEHKY KYJIBTYPBI CEpPBHUCA.

II. CrpykTypa padorbl

1. Onpenenenre 0ObEKTA U MIPEAMETA UCCICTOBAHUS.

2. Onpeaenenue npoOnemsl. [locTaHOBKaA 3a/1a4 U 11eNIed UCCIIeI0BaHUS.

3. [IpoBenenue uccnenopanuii. CocTaBieHHE CXeM, TMarpaMmm, rpadukoB U TabIuIl,
JEMOHCTPUPYIOLIUX UCCIEAYEMYIO CUTYALIHIO.

4. BrIBOIBI O MPEANOYTEHUSAX OTEHIIMATBHBIX (PeaIbHBIX) MOTpedUTeNnel JaHHOTO
BHJIA YCITYT.

PbIHKH yCiyT, TOJUIEXKAIINAE aHATIU3Y

1. DKCKYpCHOHHBIE YCIIyTH.

2. Typusm u nmyTemecTBusl.

3. Pecropannslii OM3HEC.

4. TocTUHUYHBINA OU3HEC.

5. Yenyru npeanpustiil pu3nyecKkoi KyabTypbl U criopTa (YCIyry CIIOPTUBHBIX
CEKILIMH U 3aJ10B, (PUTHEC-KIIYyOOB, aKBa-MapKOB, CTAJUOHOB, CIIOPTUBHBIX
KOMILIEKCOB).

6. TpancnopTHble (aBUA; /11; aBTO).

7. KynbTypa u uckyccTBO (yCIyru My3€eeB, TeaTpOB, KHHOTEAaTPOB, BHICTABOK U T.I.)
8. O6pazoBanue (OOpa3zoBaTeNbHBIC YCIYTH, OCYIIECTBISIEMbIE CIEIYIOIUMU
YUpEKACHUSAMU: JTHUIEH, PaKyIbTEThl U KypChl TOBBIIICHUS KBATU(DHUKAIUH,
JIOLIKOJIbHOE 00pa30BaHKe, SA3bIKOBBIE IIKOJIbI, CIICUATN3UPOBAHHBIE HIKOJIBI U
KypCHI U JIp.)

9. MeauuuHCKre yciIyTrH (yCIyry TOCYIapCTBEHHBIX H KOMMEPYECKUX MEIUIMHCKHIX
YUPEKACHHN ).

10. CrpaxoBanue.

11. Yenyru B o01acTu opranu3anuu j1ocyra (yCayru TUCKOTEK, Ka3UHO,

12. /lesnoBbie yCiIyru.

TEOPETHYECKASA YACTb

1. 17151 BBIOJTHEHUS 3a7]aHUs JODKHBI OBITh UCIIOJIb30BaHbI UCTOYHUKH MEPBUYHON U
BTOPUYHOM UH(OpMAIUK:

- HICTOYHHMKY MEPBUYHON MH(OPMALIUY - TOTEHLMAIbHbBIE U peajbHble TOTPEOUTEIH
YCIIyT;

- ICTOYHUKH BTOPUYHON WHOOPMAITNH - OUIIHATBEHBIC H3TaHUS U JIOKYMEHTHI,
OTYETHI O NPEABIIYIINX UCCIETOBAHHUS.

W3 NCTOYHUKOB BHEIIHEW BTOPUYHON HHPOPMAIIMHA HEOOXOTUMO MOTYyUUTh
CBE/ICHMSL:

- YUCJIIEHHOCTb HacesleHUs I. ToJabATTH, CTPYKTYpUPOBAHHOTO 10 TeorpauuecKkum u
nemMorpaduyecKiuM Irpyniam, o ypoBHIO TOXOAOB;

- IPOUCXOXKACHUE U MPEAHA3HAYCHHE UMEIOIIUXCS B HATMYUHU TOBAPOB, MX
XapaKTePUCTUKH;

- 00bEMBI BBIITyCKa HOBBIX YCIYT;



- YPOBEHB LIEH,;
- OIIMCAHUE HOBBIX YYACTHUKOB PHIHKA.
B kadecTBe HCTOYHHKOB BTOPUYHON HHPOPMALIMA MOTYT OBITh UCIIOIB30BAHBI:
1. Odunmanbable U3JaHUS U JOKYMEHTHI - U3/1aHUs TOCYIapPCTBEHHBIX YUPEKICHUH,
CTaTUCTUYECKUE CIIPABOYHUKH, B TOM YHUCJIE DIEKTPOHHBIE.
2. CpencTBa MaccoBOM UH(POPMAIINH - CTICIIUATU3UPOBAHHBIC TEPUOTUIECKUE
n3nanus "Kommepcant", "OkoHOMHYecKas razera', )KypHaisl "OKcnepT',
"Kommnanus", "Kapsepa" u ap.
3. DKOHOMHYECKas U CelMalbHas JINTepaTypa.
4. lokyMeHTbI TPO(PEeCCHOHANIBHBIX ACCOIUALIUN.
5. PaznuuHble crieualibHbIe U30aHUs.
IHPAKTUYECKAS YACTD
1. IIpoBecTH aHaIN3 CTOUMOCTHU YCIIYT.
2. IlpoBecTu aHanu3 1EIEBON ayIUTOPHUHU.

3. Jlatb OLIEHKY KyJIBTYpBI CEpBHUCA.

IIpakTnueckas padora Ned
Tema 4. [Tapuxkmaxepckue ycayru. (CeMuHap)

1. [lpeanpusrtus cepbl 00CTy>KUBAHMUS.
2. ®opMbl OpraHU3aIi 00CITyKUBaHUS.
3. Oramnbl 00CTy)KUBAaHUSI KIMEHTOB.

Tembl pedepaToB, J0KJIAT0B U COOOLICHUI

1. AccOpTMMEHT ITapUKMaxepCKuX yCIyT.

2. PaznooOpasue ¢hopm 00CTyKMBaHUS: CTAllMOHAPHAs, C BHIC3IOM Ha JIOM.

3. XapakrepucTrKa MapuKMaxepcKux yciyrT.

4. OcobeHHoctu dbopMupoBaHus u MOBBIIICHUE s pexTuBHOCTH
MapUKMaXepCKuX yCIyT.

5. OcoOGeHHOCTH pa3BUTHUSI MAPUKMAXEPCKUX COIOHOB B I. TombsarT Camapckoii
oOnacTH.

6. Ilcuxonornueckuii acreKT CEpPBUCHON IESITENBbHOCTU B UHIYCTPUU KPACOTHI.

3apanus
1. IIpoananu3upoBaTh ACCOPTUMEHT NAPUKMAXEPCKUX YCIYT..
2. OrmeTuTtsh cienupuyHbie TPEOOBAaHUS K IEpCOHANY (YPOBEHb 00pa30BaHMs,
HaJIM4YME CIIEHUATbHON NOATOTOBKH U T.I1.).
3. OxapakTepu3oBaTh LEJIECBYIO ayAUTOPHUIO YCIYTH.
4. Pacckazarb 0 TEXHOJIOTHSIX BBIITOJIHEHUS YCIYT.
5. IlpuBecTu npuMep yCHEIHOT0 CEPBUCHOTO MPEATPUSITHSL.



JIluteparypa:

OCHOBHbIE UCTOYHUKH:

1. CepBucHas nesarenbHOCTh: YdeOnoe mocodue/ C.H. Kopobosa, B.U. Kpasuenko, C.B. Opios,
W.I1. TTaBnosa. [1ox o6m1. Pex. B.K. PomanoBuy.-3-e uzn.-CI16.: [Tutep. 2005.-156¢.

2. Kapnayxona B.K., Kpakosckas T.A. CepBucHas neareabHOCTh: yueOHoe mocooue/ITox o6, Pes.
FO.M. Kpaxosckoro. M:UKIL] «MapT»; PoctoB u//1: U3narensckuii uentp «MapT»,2006.-256c¢.

JloTIoTHUTETbHBIE UICTOUHUKH

1. Benenunckuii B.I. CepBuchHas gestenpbHOCTh. YueOHuk. - M.: Knopyc, 2013 — ¢.176

2. 2.Pe3nuk I'A. CepsucHas nesTenbHOCTb. YueOHoe mocobue. -M.:2013r.

3. 3. PomanoBuu XK.A. KanmaueB C.JI. CepBucHas AesTENbHOCTh: YUEOHUK 6-¢ W3I.JOM. U
nep./[Ton obm.pen.npod. X.A. PomanoBmua. -M.: M3marenbCcKo-TOproBas KOPIOPAIHS
«JlamkoB 1 K*y», 20131, -284c.

4. Pynenko JI.JI. CepBucHas AeqTeNbHOCTh. YueOHoe nmocodue. , M.: 2013r.
5. 5. Ceupenenko HO.I1. Xmenes B.B. CepBucnas nestenpbHOCTh. YueOHOe mocobme. M.:

Anbda-M, Unda-M, 2012r.

6. 6. TperpsxoBa T.H. CepBucHas nestenbHOCTh. YueOHoe nmocooue. -M.:2013. (I'pud MO

P®)

L

IIpakTueckas padora NeS
Tema 5. ’KanoObl, KOHQPIMKTHI ¥ IIyTH UX Pa3pelieHUs B CEPBUCHOM
1eATeJIbHOCTH.

Kano0bl KIMEHTOB B IIpouecce OCYLIECTBJICHHS CEPBHCHON JesiTeIbHOCTH.
PexoMeHgannu mo paccMOTPEHUIO 2Ka100 M NMPETeH3Uil KIUEHTOB.

2. KoH(IUKTHI ¥ IyTH UX pa3pelieHus: B CEPBUCHOM JESITEIbHOCTH.

3. TpeboBanus K mpoheccCuoHaIbHOMY OBEICHUIO PAOOTHHUKA CEPBUCHON
OpraHu3anuu

Tembl pedeparoB, 10KIaT0B U COOOIICHUM

1. IlpuurHBI KOHPIUKTOB MEKy paOOTHUKAMH CEPBUCHBIX OpraHU3alui U
KJIMEHTaMHU.

2. Bujasl 1 ucxoapl KOH(IUKTOB.

3. CriocoOs1 ycTpaneHus: KOH(DIUKTOB (MCTIOIB30BAHUE HEHTPATU3YIOIIeH (passbr;
CTIOKOMHOE TIOBEJICHUE; IIOCPEIHUICCTBO TPETHETO JINIIA; Pa3beINHECHUE
KOH(JIUKTYIOIIMX; CIOCOOCTBOBAHKE CBOOOTHOMY PAa3BUTUIO KOH(DIUKTA;
OTepaTUBHOE MIPEeCeUeHNE KOH(IUKTA).

4. Icuxonorndeckas TAKTUKA PAOOTHUKA KOHTAKTHOMW 30HBI IIPH IPOBEACHUH
00CITy>KMBaHUSI.

3ananue Nel.

Onummute KOHMIMKTHYIO CUTYallUI0 Ha CEPBUCHOM MPEANPUATHH, B KOTOPOH Bl min
Bamu 65u3kre npuHUMay y4acTie. YKaKHUTE CBOIO POJIb B KOH(MIUKTE
(moTpeburtens WM pabOTHUK CEPBUCHOTO npeAanpustusi).[Ipu oTcyTcTBUM MOT0OHOTO
OTIBITA AHATM3UPYIOTCS XPECTOMATUWHBIE CUTYaIlMU: ONTUCAaHNEe KOH(PINKTOB Ha



CEPBUCHBIX MPEANPUATUAX B Xy0KECTBEHHON UTepatype, myonmumuctuke, CMU,
NutepHere. B Bamem oryére JOKHO OBITH OTPAKEHO:

1. Ha3BaHKe 1 MECTOHAXOXKJICHUE CEPBUCHOIO MPEANPUATHS, OKa3bIBAEMbIE UM
yciayru (HauMEeHOBaHUE YCIIyTH, € KilaccuuKaius — MaTepuaibHas Win
COIMAIbHO-KYJBTYpHAas; CollMaibHas Wiy miaatHas). KontaktHas 30Ha u e
odopMIIeHHE Ha TaHHOM CepBUCHOM Tipeanpusatus. [Ipuunna Bamero obpaiienus B
CEpPBUCHOE MPENPUITHUE;

2. IMoBon st BO3HUKHOBEHUS KOH(MIMKTA. [IpranHa koHGIMKTa (HEBBITOITHEHHE
3aKa3a B CPOK, HEKAU€CTBEHHOE UCIIOJIHEHUE YCITYTH; IOBEACHNUE YYACTHUKOB
KOH(JIMKTA, B TOM YHUCJI€ aHAJIU3 COOCTBEHHOTO MOBEICHUS; yUacTUE
aJMUHHUCTPATOPA);

3. Ucxon koHbMKTa («T0THAS 100e1a» OJHOM U3 CTOPOH, KOMIIPOMHUCCHOE
pEIIeHHEe, OCTATUCh «HA UCXOAHBIX TIO3UITUAX», ObLIa JIU C/ieiaHa OTMETKA B
KaJ00HOM KHUTE CEPBUCHOTO MPEANPHUATHS, COCTOSIIOCH I OOpAaIeHUE B CyN).
Ha3zoBute nmpuMepHOE KOJIMYECTBO JIFOIEN, KPOME YYACTHUKOB CEMUHAPA, KOTOPBIM
Boi (Bamm 61u3kue) pacckazaiu 0 IpoU30IIeeM KOHDIUKTE U UX PEaKIUIo;

4. Bamm npeasioxkeHust CEpBUCHOMY MPEANPUITHIO IO YCTPAHEHUIO MOI00HBIX
KOH(JIUKTHBIX CUTyalui B OyaymeM. Mx yuér B Baiem KypcoBOM MPOEKTE.

3ananue Ne2: «KonduimkTHbIE cUTyallun» (pPelieHre CUTYAllMOHHBIX 3a/1a4)

[ens 3anaTHS. 3aKperuieHNe 3HAHUN CTYJICHTOB O CYIITHOCTH KOH(MINKTA, Pa3BUTHE
y HUX HaBBIKOB aHaIM3a KOHPIUKTHBIX CUTyaIlUil pa3IMIHbIX TUIIOB U
dbopMHUpOBaHUE YMEHHSI IPUHUMATH YIIPABICHYECKIE PEIICHUS B CJIOKHBIX
CUTYaIUsX COIMAIIBHOTO B3aMOJICHCTBHSI.

[Topsiiok MpoBEACHUS 3aHATHS

[TonroToBUTENBHBIN ATaM. 3a OJHY-/IBE HEJCIH CTYJCHTHI ITOJIyYarOT YCTAHOBKY Ha
MpOBEACHUE 3aHATHA B (JOpPME PEIICHHS CUTYaIIMOHHBIX 3a/1a4. MM cooliaroT Temy
U 11eJTb 3aHATHA. [latoT yKa3zaHUs TI0 CaMOCTOSITEIIbHOMY U3YUCHHIO JTUTEPATyPhl U
OCBOCHHUIO OCHOBHBIX MOHATUHN: «KOHMIUKTY», KTPUYMHA KOH(MIMKTAY, KKOHPIUKTHAS
CUTyalus», «MHIuIeHT». Oco00e BHUMaHKe 00paniaroT Ha YAICHEHUE COOTHOIICHUS
MEXIY STUMU TTOHSATUSIMU.

B xone 3ansTusa. CryaeHTam npeajiararoT peniuTh 3aJa4i ¢ KOHKPETHBIMU
CUTyaIlMsIMH, OTBETUB Ha BOTIPOCHI, MPUBEICHHBIE B KOHIIE KAXKI0H 3aa4u.

BapuaHThl pemenus 3a1a4 00Cy ) Aat0Tcsl B y4eOHOU Tpymnrie.

3agaua 1

Bbl HemaBHO Ha3HAUEHBI MEHEDKEPOM TT0 KaapaM. BrI erie mioxo 3HaeTe
COTPY/IHHMKOB (PPMBI, COTPYITHUKH €III¢ HE 3HAIOT Bac B JIMIIO. BEI naere Ha
COBCIIIAHKUE K TeHepaIbHOMY JUPEKTOPY. [IpoxoauTe MUMO KypUTEIbHOW KOMHATHI U
3aMeydaeTe JBYX COTPYIHUKOB, KOTOPBIE KypsT U O UeM-TO OKUBJICHHO O€CEIyIOT.
Bo3sBpainasch ¢ coBelanusi, KOTOpoe JUIUI0Ch OJMH Yac, Bbl OIATh BUIUTE TEX JKE
COTPYJIHHKOB B KypHJIKe 3a Oecenoii. Borpoc. Kak Obl BBI MOCTYIIHMIIN B TAHHOM
cutyanun? OObSICHUTE CBOE MOBEICHUE.

3agaua 2

Brl HauansHUK oTHENA. B oT/ene HanpshKkeHHAs 00CTaHOBKA, CPHIBAIOTCS CPOKHU



BBINIOJIHEHUS paboT. He XxBaraer coTpyIHUKOB. Bpie3kas B KOMaHIUPOBKY, BbI
CJIy4ailHO BCTPEYAETE CBOKO MOAYNHEHHYIO — MOJOAYIO JKEHILUHY, KOTOpas y’Ke JBeE
HeZeNIM HaxoauTcst Ha OoibHUYHOM. Ho BBl HaxonuTe ee B MOJHOM 3apaBun. OHa
KOT'O-TO C HETEPIIEHUEM BCTPEYAET B a3POMOPTY.

Bompoc. Kak Bbl noctynure B 3ToM ciydae? OObSICHUTE CBOE IMOBEJICHUE.

3anmaga 3

OpHa coTpyHMIIA BBICKA3bIBAET JPYroi MPETEH3UHU MO MOBOAY MHOTOYMCIEHHBIX
Y 4acTO MOBTOPSIIOLIMXCS OMKMOOK B pabore. Bropasi coTpynHulia MpuHUMAET
BbICKa3bIBa€MbI€ IIPETEH3UHU 32 OCKOpOIeHne. Mexly HUMU BO3HUKAET KOH(IIMKT.

Bonpoc. B uem npuunHa koHdankra? Onpeaenute KOHQPIUKTHYO CUTYaLHIO.

3agaua 4

PykoBonuTenb NpuHsUI Ha paboTy clieuanucTa, KOTOPBIA JOHKEH padoTarh B
NOJUYUHEHUH Yy ero 3amectuTtens. [IpueM Ha paboTy He ObLT COTNIacOBaH C
3aMecTtuTeneM. Bekope mposiBuiach HeCOCOOHOCTh MPUHATOTO PabOTHHKA
BBITIONTHATH CBOM 00S3aHHOCTH. 3aMECTUTENh CITYKEOHOMW 3aIMUCKOM JTOKIIaIbIBACT 00
TOM PYKOBOJUTEIIO. ..

Bormpoc. Kak 6b1 Bbl moCTynuiM Ha Mmecte pykoBoautens? [Ipourpaiite
BO3MOXKHbBIE€ BAPUAHTBHI.

3amaya 5

B oTBeT Ha KPUTHKY CO CTOPOHBI MOYMHEHHOTO, MPO3BYYABIIYIO HA CIY>KEOHOM
COBEILIAHNH, HAYAJIbHUK Ha4yaJl PUAUPATHCS K HEMY 10 MEJIOYaM U YCUJIWII KOHTPOJIb
3a ero CIIy’KeOHOM eATeIbHOCTHIO.

Bonpoc. B uem npuunna kondavkra? Onpeaenute KOHQIUKTHYIO CUTYaLHIO.

3ananme Ne3d. llennr 3amanus. 3akpervieHHWEe 3HAHUN MO OCHOBHBIM IpoOJieMaM
MOBEJICHUSI JINYHOCTU B KOH(IUKTE, Pa3BUTHUE HABBIKOB CAaMOOLEHKU JIMYHOCTU H
(opMHUpOBaHUE YMEHHUI aHAJIM3UPOBATh MOJYUYEHHBIE PE3YJIbTATHl TECTUPOBAHMS U
BbIpa0aThIBATh MPOrpaMMy CaMOCOBEPILIEHCTBOBAHUS U CAMOKOPPEKIIMH ITOBEAECHUSI.

B xone BbINONHEHUS 3aJaHUsl CTYAEHTHl pabOTalOT € TECTaMH, C IOMOUIBIO
npernofaBaresis aHaJIM3UPYIOT Pe3yNbTaThl, ONPEAEISIOT TyTH KOPPEKIIUU MOBEACHHUS.

Tecr 1. CamooneHKa KOHPJIUKTHOCTH

BriGepute B KaxkJI0M BOIIPOCE OJIMH U3 TPEX BapuaHTOB oTBeTa. Eciu Ha Kakoii-
7100 BOIIPOC BBl HE CMOXKETE HAMTU OTBETA, TO IIPH IOJIcUeTe HAaOpaHHBIX 0aIOB
IIPUCBOMTE 3TOMY BOIIPOCY JIBa OYKa.

1. IIpencraBbre, YTO B OOIIECTBEHHOM TPAHCIIOPTE HauuHaeTcs crop. Uto Bel
npeanpumere?

a) n30erar BMELINBAThCS B CCOPY;

0) s MOTy BMeIIaTbCs, BCTaTh Ha CTOPOHY MOTEPIIEBILIET0, TOTO, KTO MPaB;

B) BCEIJla BMELIMBAKOCh U JI0 KOHLIA OTCTAauBaIO CBOO TOUKY 3PEHUS.

2. Ha coOpaHuu Bbl KpUTUKYETE PyKOBOACTBO 3a JIOMYIIEHHbIE OIINOKH?

a) BCEerja KPUTHUKYIO 32 OIIHUOKH;

0) 1a, HO B 3aBUCUMOCTH OT MOET0 JIMYHOTO OTHOIIECHHS K HEMY;

B) HET.

3. Bam HenmocpencTBeHHBIM HaYalIbHUK M3J1araeT CBOM IUIaH paboThl, KOTOPBIM BaM
Ka)KETCsl HepallMOHAIBHBIM. [IpeyiokuTe JIn BBl CBOM IIaH, KOTOPBIN KaKETCS BaM



nyudiie?

a) eclii Jpyrue MeHs NOAJIepXKar, TO J1a;

0) pasymeercs, s IPeAJIOKy CBOM ILIaH;

B) OOKOCBH, UTO 3@ 3TO MEHS MOTYT JIMILIUTH IPEMHUATBHBIX.

4. JTroOuTe N1 BBl CIOPUTH CO CBOMMU KOJUIETaMU, APY3bSIMU?

a) TOJIBKO C TEMH, KTO HE OOMKAETCS U KOT/Ia CIIOPhl HE MOPTAT HAIIM OTHOILICHHUS;

0) 1@, HO TOJIBKO MO MPUHIIMIHAIBHBIM, BaXKHBIM BOIIPOCAM;

B) 51 CHHOPIO CO BCEMH U T10 JIIOOOMY MOBOJY.

5. KTo-To mbITaercs nposne3Th Bepe Bac 6e3 ouepenu. Baia peakius.

a) lymaro, 4To U sl He XyX€e €ro, TO>Ke MbITal0Ch 000NTH 0Yepeib;

0) BO3MyIIIaI0Ch, HO PO Cceos;

B) OTKPBITO BBICKA3bIBAK) CBOE HETOJIOBAHUE.

6. [IpencraBpre, YTO pacCMaTpUBAETCS MPOEKT, B KOTOPOM €CTh CMEJIBIE UJIEH, HO
ecTh 1 omKOKU. BbI 3HaeTe, 4To OT Baliero MHEHHs Oy/IeT 3aBUCETh Cyab0a 3TOi
pabotsl. Kak BbI noctynute?

a) BBICKQXXYCh U O MOJIOXKHUTEIBbHBIX, U 00 OTPULATEIbHBIX CTOPOHAX 3TOTO
IIPOEKTa;

0) BBIJEIIO MOJOXKUTENbHBIE CTOPOHBI MPOEKTA U MPEJIOKY NMPEAOCTABUTH aBTOPY
BO3MOXKHOCTb MPOJIOJIKUTH €ro pa3padoTKy;

B) CTaHy KPUTHKOBATh: YTOOBI OBITH HOBATOPOM, HEJIb3s1 I0ITYyCKaTh OLIMOOK.

7. IlpencraBpre, 4TO TElIa (CBEKPOBb) TOBOPUT BaM O HEOOXOAMMOCTH SKOHOMUHU U
OepexIIMBOCTH, O BaIlle pacTOUYUTEIHHOCTH, a CaMa TO U JIEJ0 MOKYHaeT 10porue
cTapuHHbIe Bemd. OHa X04YeT 3HaTh Ballle MHEHUE O CBOEH MOcieHe nokymnke. YTo
BbI € CKaXxkeTe?

a) 4TO OA00PSIIO MOKYIIKY, €CJIM OHA IOCTaBMIa €i yI0BOJILCTBUE;

0) TOBOPIO, UTO Y TOM BEIIX HET XyJ0KECTBEHHOMN IIEHHOCTH;

B) IOCTOSIHHO PyTalOCh, CCOPIOCH C HEW M3-3a 3TOTO.

8. B mapke BbI BCTpETUIIM MTOAPOCTKOB, KOTOpbIE KypsT. Kak BbI pearupyere?

a) Jena UM 3aMEUYaHHueE;

0) Iymaro: 3a4eM MHE MOPTUTh ce0e HACTPOCHHUE U3-3a UYKHUX, III0XO
BOCITUTAHHBIX IOHIIOB;

B) €cJu OblI 3TO OBLJIO HE B OOIIECTBEHHOM MECTE, TO 51 Obl UX OTUYMUTAIL.

9. B pecropane Bbl 3amMeuaeTe, 4To OPUIIMaHT 00CUUTAaIl BaC:

a) B TAKOM CJIy4ae s HE IaM €My YaeBbIX, XOTSI U COOMPAJICS ATO CeTaTh;

0) morporiry, YToObI OH €I1Ie pa3, MPU MHE, COCTABHII CUET;

B) BBICKaXy €MY BC€, YTO O HEM JIyMalo.

10. Bbl B 1oMe oTabIxa. AAMUHUCTPATOP 3aHUMAETCSI TOCTOPOHHUMU JE€JIaMu, CaM
pa3BJIEKaeTCsl, BMECTO TOTO YTOOBI BBIMOIHITH CBOM O0sI3aHHOCTH: CIEAUTH 32
yOOpKO# B KOMHATax, pa3Hoo0pa3neM MeHH... Bo3amytaeT i Bac 310?

a) sl HAXOXKY CIOCO0 MOXKAJIOBAaThCS HA HETO, ITyCTh €r0 HAKaXyT WK JaKe YBOJIAT
c pa0boTHI;

0) 11a, HO €CJIM 51 JaKE U BBICKAXy €My KaKHe-TO PETEH3UH, TO 3TO BPs JIU YTO-TO
U3MEHUT;

B) IPUIUPAIOCH K OOCITYKMBAIOIIEMY NIEPCOHAITY — MOBapy, YOOPIIUIIE HIIN
CpPBIBAIO CBOW FHEB HA KEHE.



11. BsI ciopuTe ¢ BaliuM ChIHOM-ITOJIPOCTKOM U yO€XK/TaeTeCh, UTO OH IPaB.
[Ipu3HaeTre 11 BBI CBOIO OIITHOKY?

a) HET;

0) pasyMeercsi, IpU3HAIO;

B) MTOCTAPAIOCh MPUMUPUTH HAIIIK TOUKU 3PECHHUSI.

OueHka pe3ynbTaToB

Kaxapii1 Bair oTBeT onieHuBaeTcs ot 1 10 4 oukoB. OIIEHKY OTBETOB Bbl HAUJETE B
npejiaraeMon Tabuiie.
Bormpocsr

Orfl 2 3 |4 |5 (6 |7 (8 |9 [10]11

BCT

4 10 12 14 (2 41014 1|0 (0|0
2 21012 414112 412 4 /4
B (014 4 (0 {2 [0 (0 2 (0 |2 |2

Ot 30 10 44 oukoB. Bel TakTuHbl. He mroOuTe KOHMIMKTOB. YMeeTe X CIIaanuTh,
JIETKO U30eXaTh KpUTHYECKUX cuTyaluil. Korna ske BaM MpuXoAUTCS BCTYIATh B
CIIOp, Bbl YUUTBIBAETE, KAK 3TO MOKET OTPA3UTHCS HA BAILIEM CITY>KEOHOM IMOJIOKEHUH
WM NPUATEIBCKUX OTHOLIEHUSAX. Bbl cTpeMuTech ObITh NPUATHBIM IS
OKpY>KarolIuX, HO KOrJa UM TpeOyeTcsl MOMOILlb, Bbl HE BCET/Ia PEIIAETECh €€ 0Ka3aTh.
He gymaere i1 Bbl, YTO TEM CaMbIM TepseTe YBaXEHHUE K ce0e B I1a3ax Jpyrux?

Ot 15 10 29 oukoB. O Bac roBOPAT, YTO Bbl KOH(PIIMKTHAS IMYHOCTh. Bl
HAaCTOMYMBO OTCTAMBAaETE CBOE MHEHUE, HEB3UPAs HA TO, KaK ATO MOBJIUSAET Ha BAILU
ClIy>keOHbIE WJIN JTMYHOCTHBIE OTHOLIEHUS. M 3a 3TO Bac yBaKaroT.

Jlo 14 ouxoB. Bbl MenoYHBI, UILIETE TOBO/IBI JIJIs1 CIIOPOB, OOJIbIIAs YaCTh KOTOPBIX
u3nuiHA. JIroOuTe KPUTHUKOBATh, HO TOJIBKO KOTZIa 3TO BBITOAHO BaM. Bl
HaBSI3bIBAETE CBOE MHEHHE, JJaKe €CJIM Bbl HE MpaBbl. Bbl He o0uanTech, eciau Bac
OyayT cuuTarh JH00UTENeM NocKaH1aauTh. [logymaiite, He CKpbIBaeTCs JIU 3a BalllUM
MOBEICHHEM KOMIUIEKC HEMOJHOLIEHHOCTH?

Tecr 2. CamooneHKa KOHPJIUKTHOCTH

Bamemy BHUMaHHIO NpeIaraeTcs TECT, TO3BOJSIOIINN OLIEHUTh CTEIIEHD BallIEH
COOCTBEHHOM KOH(JIUKTHOCTH.

TecT comepkuT 1IKany, kotopas OyJeT UCIOJIb30BaHa BaMU sl CaMOOIEHKH 110 10
rapaM yTBEpXKICHHUI. BBINOIHEHNE ero CBOAUTCS K cleayroneMy. Bol oieHuBaere
KQKJ10€ YTBEPKIACHHE JIEBOU U MPABOM KOJIOHKHU. [Ipu 3TOM OTMETHTE KPY>KOUKOM, HA
CKOJIbKO 0aJUIOB B BAacC MPOSIBISIETCS] CBOMCTBO, MPEACTABICHHOE B JIEBOM KOJIOHKE.
OueHka npou3BOJIUTCS 110

7-6anbpHOM TIKase. 7 OaJlJIOB 03HAYAET, YTO OIIEHHBAEMOE CBOMCTBO MPOSIBISAETCS
Bcerna — 1 Gamn ykas3bIBaeT Ha TO, YTO 9TO CBOWCTBO HE MPOSIBIISCTCS BOBCE.

1. PBerech B criop 7654321 | YkIOHsiETECH OT criopa

2. CBoM BBIBOJIbI 7654321  |CBou BBIBOJBI COITPOBOXKAAETE
CONPOBOXKIAETE TOHOM, W3BUHSIIOIIAMCS] TOHOM

HE TePISIUM




BO3PaKEHUU
3. Cuuraere, uro nobserech |7654321  |Cumraere, yTo eciu Oynere
CBOET0, €l Oy/IeTe PhsHO BO3paxarb, TO

BO3paXxarhb HE J00bETECh CBOETO

4. He oOpamiaere BHuManust  |7654321  |Coxkaneere, €Clid BUAUTE, UTO
Ha TO, 4TO JPyTUE HE ApyTue He MPUHUMAIOT
NPUHUMAIOT JIOBOJIOB JIOBOJIOB

5. CnopHblI€ BOIIPOCHI 7654321  |Paccyxpnaere o CHOPHBIX
oOcyxaeTe B npo0iiemMax B OTCYTCTBHE
IPUCYTCTBUH ONIOHEHTA OIIOHEHTA

6. He cmymaerecs, eciu 7654321  |B HanpspbkeHHOM 00CTaHOBKE
MOMa/IaeTe B YyBCTBYETE CEOs HETTOBKO
HaNpsHKEHHY IO

00CTaHOBKY

7. Cunraere, 4TO 7654321  |Cumraere, 4TO B CIIOPE HE

B CIIOPE HAJIO MPOSIBIISTH HY>KHO JIEMOHCTPUPOBAThH
CBOM Xapakrep CBOM SMOIUHU

8. He yctynaere 7654321  |Ycrymaere B ciopax

B criopax

9. Cuuraere, 4TO JIFOAU JIETKO |7654321 Cuwuraere, 4TO JIOOU
BBIXOZIST C TPY/IOM BBIXOISAT

13 KOH(JIUKTA 13 KOH(JIMKTA

10. Ecnu B3pbIBacTECH, 7654321  |Ecnu B3pbIBacTeECH,

TO CYUTAETE, UYTO TO BCKOPE OIIYIIIA€Te YYBCTBO
0€3 ITOro Helb3s BUHBI

OueHka pe3yabTaToB

Ha ka0l cTpoke coelMHNUTE OTMETKHU Mo OaniaM (OTMETKH Kpy>KOUKaMu) U
nocTtpoite cBoi rpaduk. OTKIOHEHHE OT cepeauHbl (udpa YeThIpe) BICBO 03HAYAET
CKJIOHHOCTH K KOH(IMKTHOCTH, a OTKJIOHEHHE BIPaBo Oy/eT yKa3bIBaTh Ha
CKJIOHHOCTH K U30€TaHUI0 KOH(IMKTOB.

[loncunraiiTe o0IIee KOMMYECTBO OTMEUEHHBIX BamH OasuioB. Cymma, paBHas 70
OaJiIaM, yKa3bIBa€T Ha OYEHb BBICOKYIO CTENEHb KOH(MIMKTHOCTH; 60 6a/1710B — Ha
BBICOKY0; 50 0a/JIOB — Ha BBIpaXXEHHYI0 KOHMIUKTHOCTH. Yncno 6auioB 11-15
yKa3bIBaeT HA CKIIOHHOCTb U30eraTh KOH(PIMKTHBIX CUTYaIIH.

Tect 3. TakTHKa NOBeAeHUS B KOH(JINKTE

Tect conepxxut nBe yactu: «l36eraromuii KOHGIMKTa» U «JlercTBy o
Hanposiomy». O6e yacTu Tecta cogepskar no 10 yrBepxxaenuii. Kaxmoe u3 Hux
TpeOyeT OTBETa «J1a» WIH «HEeT». Bbl MOMKHBI OyzeTe cenars CBOi BbIOOD. 3a OTBET
«ga» Hayucisiere 1 0amn, 3a otBeT «HeT» — 0 0am1oB. C MOMOIIBIO 3TOr0 TECTA BbI
MOJKETE OIICHUTH Ce0s1, a TAK)KE MHTEPECYIOIIEE BaC JTUIIO.

«M36erarommii KOHMIUKTa»

1. Bcerna npourpeiBaet B koH@aukre [a Het

2. Cuwuraer, yto koH(pnukTa Hag0 u3derars Jla Het



3. Beipaxaet cBoe MHEHUE U3BUHSIOIMMUMCS ToHOM Jla Het
4. CunTaert, 4yTo MPOUTPAET, €CIU BbIpa3ut Hecomtacue Jla Her
5. YnuBnsercs, nmouemy apyrue ero He nonumaror /la Her
6. l'oBoput o koH(pUKTE Ha cTOpoHe onnoHeHTa Jla Het
7. BocipunuMaeT KOH(QIUKT Bechbma amolrmoHanbHo Ja Het
8. Cumraer, uro B koH(uKTe He caenyeT Ja Her nemoHCcTpupoBaTh CBOMX AMOLIMIMA
9. UyBCTBYET, UTO HaJ0 YCTyNuUTh, eciiu xouenib Jla HeT pazpemuts koHOIUKT
10. Cuuraert, 4To JIFOAU BCErya ¢ TpyaoM BeIxoAsaT u3 Jla Het konduukra
OueHka pe3yapTaToB
8—10 6anoB 03HAYAIOT, YTO B BallleM MOBEICHUH BhIpaKeHa TEHICHIIMS K
KOH(JIUKTHOCTH; 4-70aJII0B — CpeHE BhIpAXKEHHAs! TEHACHIINS K KOHPIUKTHOMY
noBeieHnIo; 1-3 Oaiya — TEHACHIINS HE BhIpaXKEHA.
«J1eCTBY IO HAITPOIOM»
. Hacto mogracoBsiBaeT daktel [Ja Her
. HenctByet Hamposiom Jla Her
. Mmet cnaboe MecTo B mo3uiiuu onmnoHeHnTta Jla Her
. CumnTaert, 4TO OTCTYIUICHUE BEJIET K «moTepe auna» [Ja Her
. Ucnonb3yeT TakTUKy «3aThIKaHus» pTa onmnoHeHTy Jla Het
. Cumraet ce6s 3HaTOKOM Jla Her
. Hamapmaet Ha denoBeka, a He Ha ipoOiemy Jla Het
. Ucnionb3yeTr TakTUKy MacKUpoBKH (rojocoM, Jla HeT manepamu u T. 11.)
. Cuuraert, 4To BBIMIPHILI B aprymeHTax oueHb BaxkeH Jla Het 10. Otka3piBaercs
OT JUCKYyCcCHH, eciau oHa uaeT He J[a HeT B cOOTBETCTBHUM C €ro 3aMbICIIOM
OueHka pe3yabTaToB
8-10 6anIoB CBUIETENHCTBYIOT O SIBHOM TEHACHIINH JICHCTBOBATH HAMIPOJIOM; 4-
706am10B — IMOKa3areilb TOTro, YTO UMEET MECTO CPEHE BhIPaKCHHAS TCHICHITUS
JIeiCTBOBaTh HapojaoM; 1—3 Oaliyia 03HAYaIoT, YTO TEHACHIUS JEHCTBOBATh
HAIpOJIOM HE BBIPAXKEHA.

01N DNk~ W -

O

Tecrt 4. Onenka crpareruii noBeaAeHus B KOHPIUKTe 10 meroauke k. I.
Ckorr

O4eBUAHO, YTO MOJOKUTEIbHBIE PE3YJIbTAThl MOKET IPUHECTH JII00As U3 MSATH
M3BECTHBIX BaM CTpaTeruii MoBeACHUs B KOH(IUKTE, €CIIU OHA OTBEYAET
TpeboBaHusIM cutyaruu. OHAKO MHOTHE U3 HAC TATOTEIOT K MPEUMYIIECTBEHHOMY
WCIOJIb30BAHUIO OJTHOM M3 CTPATErHil, HE CTOJILKO CO00Pa3ysach ¢ 00bEKTUBHBIMHU
00CTOSITENTbCTBAMH, CKOJIBKO UCXO/ISl U3 COOCTBEHHBIX BHYTPEHHUX MOOYXKICHHU,
YCTOSIBILIUXCSI IPUBBIYEK.

B Oynyiem Bbl 0053aT€IbHO CMOXKETE PACIIMPUTh pENepTyap CTparerui, HO
ceiuac mocrapaTech ONPeNeIuTh CBOU «JTFOOMMBIN CTUIIb MOBEJCHUS B
KOH(IUKTHBIX CUTyalusx npu nomoru tadmuiisl Jx. I CkoTT. 3anonuss Tabnuiry,
IpesicTaBbTe ce0e CBOE OOBIYHOE NOBEICHHUE B KOH(DJIMKTHBIX CUTyalUsX 3a
MOCJIEAHUE HECKOJIBKO JIET.

IIpopamxupyiTe CTpaTeruu 1o YeTbIpeM yKa3aHHbIM Kareropusm. s sToro
MOCJIEA0BaTENIbHO MocTaBbTe UPPHI (0T 1 70 5) B KaXKI0M U3 YETHIPEX KOJIOHOK.
[Mudpa 1 o3HagaeT, 4TO CTUITHL 3aHUMAET MEPBOE MECTO (PaAHT) MO KaTeropuu, udpa



5 — mocleiHee MecTo (paHr).

Ucno |Bnane |[Ipunocur|YyBcTBYI0 ceOst

db- |10 HAWJIy4lll |[IpH
Crusnb paspelieHus: KOHQIMKTa 3yl0  |JIydlie |ue HCIIOIb30BAHUU

yalie |[BCero |pesyibrar |Haubosee

BCETO bl KOM(OPTHO

HacroituuBocts (S akTUBHO
OTCTauBar0 COOCTBEHHYIO MO3UIIUIO)

VYxon (A craparoch YKIOHUTBCS OT
y4acTusi B KOH(PIUKTE)

[Tpucnoco6nenue (S craparock Bo
BCEM YCTYIaTh, UJTU HABCTPEUy
MapTHEPY)

Komnpomucc (4 umty peuienue,
OCHOBAaHHOE Ha B3aUMHBIX YCTYIKaX)

CotrpyanudectBo (S craparoch HallTH
pelieHrne, MaKCUuMaJibHO
YIOBJIETBOPSIOLIEE UHTEPECHI 00EUX
CTOPOH)

Hanpumep, nis kareropun «/cronb3yto yanie BCEro) CUCTEMa PAaHTOB MOKET
UMETh caenyromuil Bua: Komnpomuce — 2; ¥Yxon — 3; HacrolituuBocts — 4;
CorpynaudectBo — 1; [Ipucmocobnenune — 5.

3amonHeHHas TaOnWIa JacT BaM HADSIIHOE TMPEICTABIECHHUE O TOM, KaKOW U3
CTWJIEM BBl HCIIOJB3yETE 4Yalle BCETO, KAaKOM Jyd4Ile BCEro, KAaKOW 4Yalle BCETo
MPUHOCHUT HAWIYYIIHE PE3yJbTaThl U Kakoi HambOosiee KOMGOPTEH I Bac. JTO
MOXXET OBITh OJIMH U TOT € CTWJIb (Balll «JIFOOMMBI») WK pa3Hble CTUIU. JIF00O0i
pe3yJsibTar JaeT BaM UHGOPMAIIUIO JJIS Pa3MBIIIUICHUH, €CJIU Bbl XOTUTE CJIeNIaTh CBOE
MoBeJieHHe B KOH(MDIUKTHOW cuTyaruu Oosiee 3¢h(HEKTUBHBIM, Pa3BUB CIIOCOOHOCTH
HCII0JIh30BaTh Pa3JIMUHbIC CTUJIH.

3ananme 3. Jlupakrudyeckasi urpa «OueHka riiyOMHbI KOH(PIUKTA»

Lens 3ansatus. PazButre y cTyJIeHTOB HABBIKOB OIIEHKH ITTyOHWHBI KOH(PIUKTHON
CUTyallMy C UCTIOJIb30BAHUEM CIICIIHAIBHBIX METOAUK U (POPMUPOBAHUE Y HUX
YMEHUH MPUHUMATh aJICKBATHBIE PEIIEHHUS 110 TTOBOAY MOBEACHHS CyObEKTOB
KOH(JIUKTA B KOH(DIUKTHOM B3aUMOJICHCTBUMU.

ITops1oK TpOBEACHHS UTPBI

[ToaroroBuTENbHBIN 3TaM. 3a OHY-IBE HEJEIU CTYACHTAM BBIJIAIOT 3aJJaHUE U
YCTAaHOBKY Ha MOATOTOBKY K Urpe. CyThb 3aJlaHUs COCTOUT B CIEAYIOIIEM.

1. CtynenTsl nony4daroT TecT «OreHka yOruHbl KOHGIUKTA» JUIs U3yYEHUs €ro
COZIepKaHUA.

2. Ins anpobanuu Tecta o0yyaeMble CaMOCTOSITENBHO JTOJIKHBI POaHATU3UPOBATh
KOH(JIMKTHBIC CUTYaIlUU, KOTOPBIE MPOUCXOIUIHN C UX YUYACTUEM WM KOTOPbIE OHU
HaOI0aNIN, HA TPEIMET OLIEHKH BBIPAXKEHHOCTH KaXKJI0TO U3 8 (PaKkTopoB,
MPE/ICTaBICHHBIX B TECTE, U OBITh TOTOBBIMHU K JIOKJIAJTy 110 3TOMY BOIIPOCY Ha



3aHSTHH.

Tect 1. Onenka rinyoMHbI KOHQIMKTA

B nensix onieHkr KOHGIMKTHOM CUTyallud U XapakTepa MOBEICHHUS CyObeKTa,
YJAKUBAIOLIEro KOH(IIMKT, BalleMy BHUMAHUIO MPEJIaraeTcs JaHHbI TecT. B Tecte
IPEJICTAaBIEHbI 8 OCHOBHBIX MO3ULUNA, UMEIOIINX HEMOCPEICTBEHHOE OTHOIIEHUE K
KOH(JIMKTHOU cuTyauuu. Baia 3a1aqa cOCTOUT B TOM, YTOOBI OLIEHUTh
BBIPAKEHHOCTh KaXKJ0ro PakTopa no niatudamibHoi mkane. CunpHas
BBIPAXXEHHOCTh (PaKTOPOB JIEBOM CTOPOHBI TECTA OLleHHUBaeTcs 1 GaioM, a mpaBoil —
5 6annamu. [locne onieHKH KaX 101 MO3ULIMU B TECTE CIAEAYET MOACUUTATH OOIIYIO
cyMMmy 0ajyioB, KOTOpast OyJIeT CBUIETENbCTBOBATh O INYOMHE KOH(IIUKTA.

1. CTOpoHBI OCO3HAIOT 12345  |CropoHbl HE 0CO3HAIOT |
MPUYMHY KOH(IIUKTA MPUYUHY KOH(IUKTA

2 IIpuunna koOH(IUKTA 12345  |IIpuuynHa KOHPIUKTA UMEET
MMEET SMOLIMOHAIBHBIN MaTepHUaIbHbIN XapaKTep
Xapakrep

3 Uenb konduukryromux — [12345  |Llenp KOHPAUKTYIOMUX —
YCTPEMJIEHHOCTb K MOJTyYeHUE TPUBUIICTUI
COIIMAaJILHOM

CIPABEIJIMBOCTHU

4. Ecth 001134 11€J1b, K 12345  |OO6me# 1eau HeT

KOTOPOU CTPEMSTCS BCE

5 Cepsl cOnmmxeHus 12345  |Cdepsl cOmmxeHus He
BBIPaKCHbI BBIPAKECHbI

6 Cdepsl cOnmxeHus 12345 |Cdepsl cOnmkeHus KacaroTcs
KacaroTCsl SMOLIMOHAIBHBIX MaTepUaNIbHBIX (CITY>KEOHBIX)
npodiemM pobeM

7. JInpepbl MHEHUN HE 12345  |3amedeHO BIUSIHUE JIUJIEPOB
BBIJCIISIIOTCS MHEHHUU

8 B nporiecce obmenus 12345 |B mporecce oOmieHus
OTIIOHEHTHI OIIIOHEHTHI HE
MPUIIEPKUBAIOTCS HOPM IPUAECPKUBAIOTCS HOPM
MTOBEACHUS NOBEJACHUS

OueHka pe3yabTaToB

CymmMa 6amioB, paBHas 35-40, CBUIETEIBCTBYET O TOM, YTO KOH(MDIUKTYIOIINE
3aHSUIM MO0 OTHOIICHUIO JAPYT K JIPYTY KECTKYIO MO3UIIMIO.

CymmMa GastoB, paBHas 25-34, yka3bIBaeT Ha KOJeOaHUs B OTHOIIEHUSX
KOH(JIUKTYIOIIUX CTOPOH.

Pexomenannm cyObeKTam, yIaKUBAIOIIUM KOH(IUKT:

a) €CJId Bbl PYKOBOJUTEINb, TO:

— nipu cymme 0asioB 35-40 BbI OKHBI BBICTYTIATh B POJIM OOBUHUTEIS U TS
paspernieHus KOH(QIUKTHON CUTyallud B OCHOBHOM CIIEZyeT Mpuoerars K
aJIMUHUCTPATUBHBIM MEpPaM;

— npu cymme 0asioB 25-34 BbI JOJKHBI BBICTYNaTh B POJIM KOHCYJIBTAHTA U JJIS
paspenieHusl KOH(PIMKTHON CUTyallud B OCHOBHOM CIIEy€T IpUOeraTh K



IICUXOJIOTUYECKUM MEpPaM;

— mpu cymMMe 0ajioB MeHee 24 — BBI IOJDKHBI BBICTYTIATh B POJIM BOCIIMTATENS U
B TOM cllyuae JJisl pa3penieHust KOHQIUKTHON CUTyaluu 1enecoo0pa3Ho
HCIIOJIb30BaTh IIE€JarOTHYE€CKUE MEPHI.

0) ecyiu BBI SIBJISIETECh MEAUATOPOM, TO:

— 1pu cymme O6aiioB 35-40 — crieayeT NpeanpuHATh MEPHI [0 Pa3beAUHEHUIO
KOH(IUKTYIOIUX CTOPOH U MPUCTYIUTh K TIEPETOBOPaM C HUMH JTU3bIOHKTUBHBIM
crioco0oM (cM. ¢. 136) 1o cHIKeHUs Hakalla 00pbObl MEXTy HUMMU;

— 1pu cyMMme 0aiioB 25-34 — MOXKHO TMOTBITAThCSI HA OYEPETHONM BCTpEUe B
MIEPErOBOPHOM IIpoIIecce MepeBecT KOHMIUKT B KOHCTPYKTHBHYIO (pa3y;

— TIpu cyMMe O0aJIITOB MeHee 24 — MOXKHO aKTUBU3HPOBATh YCUJIUS T10
IMOATNOTOBKE KOHCTPYKTUBHOI'O PEIICHUS.

B xone 3anstud. 1. [IpoBoautcs urposas pasmunka. B teuenue 10-15 munyT
3aCIIYIIMBAIOTCA U aHAJIU3UPYIOTCS 3alaHUs CTYAECHTOB, BBIIIOJIHEHHBIE UMY Ha
IMOATOTOBUTEIBHOM JTalle.

2. Co31ar0TCs M aHAIIM3UPYIOTCS UTPOBBIE CUTYALIUH.

Urposas cutyanusi. CTyIeHTbI pa30MBaIOTCA Ha UTPOBBIE TPYMIbI MO 4 YeJIoBEKa.
B kaxx110#1 UrpoBoii rpy1re 2 yeaoBeKa UrparoT poiib KOHPIUKTYIOMUX, 1 — poib
MeHeKepa u 1 Menuaropa (B X0J1€ UTPhI CTYJICHTBI MEHSIIOTCSI posisiMu). Jlanee
[pernoaaBaTesb JaeT UTPOBYIO YCTAHOBKY:

* KOHQJIUKTYIOIUM — OTpeACIsIETCs MpeaMeT KOH(IUKTa U HalpaBICHUE
KOH(IMKTHOTO B3aUMOJICHCTBHS, KOTOPOE OHU JIOJDKHBI Pa3bIrparh (HaIpaBIICHHUE
B3aMMOJICHCTBUSI HE JOKHO OBITh U3BECTHO JIPYTUM YYACTHUKAM WUTPhI);

* MEHEDKEPY M MEIUaTOpy — COOOIIAIOTCS MpeAMEeT KOH(MIMKTA U TaeTCs PojIeBas
yCTaHOBKa Ha OIEHKY ITyOMHBI KOH(MIUKTA MEXIY YCIOBHBIMUA KOH(MDIUKTaHTAMH
METOJIOM Oece/lbl C HUMH, HAOMIOICHUS 32 MX ITOBEJICHUEM, OIMPAsICh HA TSCTOBHIC
MO3UIINHY, U IPUHSITHS PEIICHUS Ha Pa3pelieHne KOHMINKTA.

Ha noarotoBky k posieBOMy B3aUMOJECUCTBHIO ydyacTHUKaM naetca 10 munyT. Ha
poseBoe B3ammozenctsue orBoaurcs 10-15 muHyT. Kaxaplii HrpoBOM  CHOXKET
oOcyXaaeTcsl.

Jluteparypa:

OcCHOBHBIE UCTOUHUKH:

1. CepBucHas aearenbHOCTh: YuebHoe nmocooue/ C.H. Kopobora, B.I. Kpasuenko, C.B. Oprnos,
W.I1. TTaBnoga. ITog o6m1. Pen. B.K. PomanoBu4.-3-¢ u3a.-CI16.: [Tutep. 2005.-156¢.

2. KapnayxoBa B.K., Kpakosckas T.A. CepBucHas aearenbHOCTb: yueOHoe nocooue/Iloa obmr. Pen.
FO.M. Kpaxosckoro. M:UKI[ «MapT»; PoctoB n//1: U3narensckuii nentp «MapT»,2006.-256c¢.
HOHOJ’IHI/ITGHBHBIC HUCTOYHUKMU:

Benenunckuii B.I. CepBucHas aestenbHOCTh. YueOHUK. - M.: Knopyc, 2013 — ¢.176

2. Pesnuk I'A. CepBucHas aesTenbHOCTh. Y4yeOHoe nocodue. -M.:2013r.

3. PomanoBuu K.A. Kanaue C.JI. CepBucHas neATeIbHOCTh: YUeOHUK 6-¢ m3m.jgor. u nep./Iloxg
obmr.pen.npod. XK.A. PomanoBuua. -M.: Mznarenscko-toproBasi kopmoparus «JamkoB u K*y,
2013r. -284c.

4. Pynenko JI.JI. CepBucHas AeqATeNbHOCTh. YueOHoe nmocodue. , M.: 2013r.

5. Ceupenenxko FO.I1. XmeneB B.B. CepBuchas aestenbHOCTh. YueOHOe mocodue.  M.: Ansda-M,
Wuga-M, 2012r.

6. TpetpsixoBa T.H. CepBucHas nesarenbHOCTh. Y4eOHoe mocooue. -M.:2013. (I'pud MO POD)



IIpakTuuyeckas padora Ne6
Tema 6. Teopusi U NIpaKTHKA CEPBUCA C YYETOM Pa3IMYHbIX 0COOEHHOCTEI
00cCIy:KUBaHUsA. (CEMHHAP)

1.Teopuss W mnpakTUKa cepBUCa C YYETOM JEMOrpapuUecKux OCOOEHHOCTEN
00CITy>KMBaHUSI.

2. Teopusi U IpaKTUKa CEpBUCA C YUETOM HALIMOHAIBHBIX 0COOCHHOCTEN
00CITy>KMBaHUSI.

3. Teopus ¥ NpaKTHKa CEPBUCA C YUETOM TEPPUTOPHAIBHBIX OCOOCHHOCTEM
00CITy)KMBaHUS

Tembl pedepaToB, JOKJIAT0B U COOOIICHUI

1. BiinsiHME TEpPUTOPUAIIBHOTO Pa3MELIEHUS HACEIEHUS HA CEPBUCHYIO
NESATENBHOCTb.

2. Bnusinue nemMorpaduueckux 0COOEHHOCTEN HaceIeHHs Ha CEPBUCHYIO
JEATEIbHOCTD.

3. Bnusinue npupoHO-KIMMATUYECKUX OCOOCHHOCTEN CTPaHbl HA CEPBUCHYIO
JEeSATENbHOCTb.

3amanue.

1.

JlaTh XapakTepUCTUKY BHJAM CEPBUCHOM JIESITEIHBHOCTH B  CTpaHaxX ¢
MPOAOIKUTEIIBHOM, XOJIOIHOW 3UMOM U ¢ KOPOTKHUM, MPOXJIAJHBIM JIETOM, III€
MPEABIBISAIOTCS 0COOBIe TPEOOBAHUS K YKHIIMIILY: 3UMOM TOMEIICHUS JOJIYKHBI
COXpaHATh TEIUIO, HO JIETOM B HHX CIEAYET NPEAyCMOTPETh BO3MOXKHOCTh
OecpensTCTBEHHOTO MPOHUKHOBEHUS COTHEUHBIX JTyUeH.

OxapakTepu3oBaTh TpeOOBaHUS K CEPBUCY B PETHOHAX MHpPA C BIAKHBIM,
KAPKUM KIIMMAaTOM, €CIIM TOBOPHUTh O MOTPEOUTEIHCKUX TPEOOBAaHUAX K
KUJUILY, TO 3/IeCh MPEANOYUTAIOT JOMa U3 JIETKUX CTPOUTENIbHBIX
MaTepuaaoB, KOTOPbIE MO3BOJISUIA Obl YaCTO MPOBETPUBATH MOMELICHUS WU
JIaXKe OCTABJIATh UX OTKPBITHIMU OOJIBIIYIO YACTh rOJIa.

IlpuBect 1puUMeEpBI BUIOB CEPBUCHOM AEATEIBHOCTH, UCIIOIB3YIOLIME
ONaronpusTHbIE MNPUPOAHO-KIMMATUYECKUE YCIOBUS Kak HE0OXoAuMoe
YCJIOBUE Y/IOBJIETBOPEHUS MOTPEOHOCTEH KIMEHTOB M HEOTHEMJIEMYIO YacCTh
Oou3Heca.

OxapakTepu3oBaThb XapakTep U COJECP)KAHUE CEPBUCHOM JIE€ATEIBHOCTH Ha
KOTOPYIO BIIMAET IUIOTHOCTh, CTPYKTYpa pa3sMelleHus JIIOAEH Ha TEPPUTOPUU
(ropoJICKH€ U CEIbCKUE MOCEICHHUS ).

Jlathb XapakTepUCTHKy pOJH jAeMorpapudeckux (HakTopoB B pa3BUTHH
CEpPBUCHOW JESATEIbHOCTH, CBA3aHbl C YHUCJIEHHBIM COCTaBOM H PSIOM
BOCIIPOM3BOJICTBEHHBIX XapaKTEPUCTUK HACEJIEHUS TOW WJIM WHOW CTpaHbl
( cTpyKTypa HaceyleHus, YpOBEHb POXKJIa€MOCTH U CMEPTHOCTH, MEPEMEILICHUS
Ha TEPPUTOPUU HACEJICHUS B CUJIy Pa3HBbIX MPUYWH, BKJIIOYAs U COIUAILHO-
PKOHOMUYECKHE).

[lpuBecTr mpuUMeEpHl BIMSHHUS HAIMOHAIBHOW KYJIBTYphl CTpaHbl Ha
NOTPEeOUTENBCKOE MOBEACHUE, Ha IPUMEpPE JII0O0W CTpaHbI).



JIluteparypa:

OCHOBHbIE UCTOYHUKH:

1. CepBucHas nesarenbHOCTh: YdeOnoe mocodue/ C.H. Kopobosa, B.U. Kpasuenko, C.B. Opios,
W.I1. TTaBnosa. [1ox o6m1. Pex. B.K. PomanoBuy.-3-e uzn.-CI16.: [Tutep. 2005.-156¢.

2. Kapnayxona B.K., Kpakosckas T.A. CepBucHas neareabHOCTh: yueOHoe mocooue/ITox o6, Pes.
FO.M. Kpaxosckoro. M:UKIL] «MapT»; PoctoB u//1: U3narensckuii uentp «MapT»,2006.-256c¢.

JlonoTHUTENbHBIE UCTOUYHUKY:

1. Benenuuckuit B.I. CepBucHas aestenbHOCTh. YueOHuUK. - M.: Knopyc, 2013 —¢.176
2. Pesnuk I'A. CepBucHas aesTenbHOCTh. Y4yeOHoe nocodue. -M.:2013r

3. PomanoBuu XK.A. Kanaue C.JI. CepBucHas neATeIbHOCTh: YUeOHUK 6-¢ m3m.jor. u nep./Ilog
obmr.pen.npod. XK.A. PomanoBuua. -M.: Mznarenscko-toproBasi kopmoparus «JamkoB u K*y,
2013r. -284c.
4. Pynenko JI.JI. CepBucHas AeqTeNbHOCTh. YueOHoe nmocodue. , M.: 2013r.

5. Ceupenenko FO.I1. XmeneB B.B. CepBuchas aestenbHOCTh. YueOHOe mocodbue.  M.: Anpda-M,
Wunda-M, 2012r.

6. TpetpsixoBa T.H. CepBucHas nesarenbHOCTh. Y4ueOHoe mocooue. -M.:2013. (I'pud MO POD)

IIpakTuyeckas padora Ne7
Tema 7. HoBble TexHOJI0THHU B cepe ycayr. (ceMuHap)

HNudopmarionHbie TEXHOJIOTHH B chepe yCIayr

[TpuuuHBL, IO KOTOPHIM PUPMBI YCIIYT HHBECTUPYIOT B HOBBIE TEXHOJIOTUHU
OO6nacTy MPUMEHEHUS HOBBIX TEXHOJIOTHI B cpepe ycayr

. TexHomorusi Kak KOHKYPEHTHOE IIPEUMYIIIECTBO

Kareropnu HOBOM npoxyKIuu

N s

Tembl pedeparoB, 10KJIaT0B U COOOIICHUM
1. Co3nmanue nHOOpPMAIIMOHHBIX OAHKOB U 0a3 JaHHBIX B 00JACTH MPUMEHEHUS
TEXHUKHU U TEXHOJIOTUM B chepe yCiIyr.
2. MudopmaninoHHbIe TEXHOJOTHUH CEPBUCHON JIEATEIIBHOCTH B PECTOPAHHOM

Ziele.

3. VIHHOBaIMM — BaXKHBIH (PAKTOp Pa3BUTHS PETHOHAIBLHOIO PECTOPAHHOTO
OusHeca.

4. Bompockl onTuMH3auu 00CIYKUBaHUS HA MPSANPUITHIX OOIIECTBEHHOTO
[MATaHUA.

5. PasnooOpaszue hopm 0OCTyKUBaHUS HA IPEATIPUATHIX OOIIECTBEHHTO
MUTAHUS: CTAllMOHAPHAS, C BBIC3IOM Ha JIOM, OCECKOHTAKTHAsI.

3axanue.
1. Onpenenute noHsATUSI HHGOPMAITMOHHBIE TEXHOJIOTUH, KOMITBIOTEPHBIC



TEXHOJIOTUH, TEIIEKOMMYHHUKAITMOHHBIC TEXHOJIOTHH, HOBBbIE MH(OPMAITMOHHBIE
TEXHOJIOTUH.

2. TlpuBenute mpuMepbl HHGOOPMAIIMOHHBIX YCIIYT, MPUMEHSIEMBIX B chepe yCIyT.

3. OxapaxrtepusyiTe cBsI3b B chepe yCIyr MexIay 3aTpau€HHbIMU UHBECTHUIUSMHU
B UH(OPMAIIMOHHBIE TEXHOJIOTUU U MPOU3BOJUTEIBHOCTHIO TPY/IA.

4. OxapaxkTepusyiTe NPUUUHBI 3aCTABISAIONINE (PUPMBI, PEOCTABIISIIOLINE
YCIIYTH, UHBECTUPOBATh B HOBBIC TEXHOJIOTHH.

5. TlpuBeaute nmpumepsl oonacteit chepbl yCIyr , B KOTOPBIX TPUMEHSIIOTCSI
HOBBIE TEXHOJIOTHH.

Jlureparypa:

OCHOBHBIE HCTOYHUKH:

1. PomanoBuu JK.A. Kamaues C.JI. CepBucHas nearenpHocTh: YueOHUK / [lom o6mi. Pen. IIpod.
K.A. Pomanosuua. - M.: M3narenbcko-Toprosast koprioparus «/lamrkos u K*»,2005.-284c¢.

JlononHuTENbHBIE UICTOUHUKH:

Benenunckuii B.I. CepBuchHas nestenbHocTh. YueOHUK. - M.: Knopyc, 2013 —¢.176

2. Pesnuk I'A. CepBucHas nesTenbHOCTh. Y4eOHoe nocodue. -M.:2013r.

3. PomanoBuy XK.A. Kanaues C.JI. CepBucHas nesTenbHOCTh: Y4eOHUK 6-¢ uza.jpon. u nep./Ilon
obmr.pen.mpod. XK.A. Pomanouua. -M.: M3marenbcko-toproBas kopropanus «JlamkoB u K*y,
2013r. -284c.

4. Pynenxo JI.JI. CepBucHas IesTEIBHOCTL. YUueOHOe ocodue. , M.: 2013r.

5. Ceupenenxo FO.I1. Xmenes B.B. CepBucHas aearenbHoOCTb. YueOHoe mocodue.  M.: Anbda-M,
Wuda-M, 2012r.

6. TperpsixoBa T.H. CepBuchas nestenbHocTh. Yue6Hoe nocodue. -M.:2013. (I'pud MO PO)

IIpakTuuyeckas padora Ne§
Tema 8. Ilcuxosorusi mpouecca 00Cay:KUBaHUA (CTpPaTerus U TAKTHKA
MOBEJAEHUSA CIIENUAJINCTA).

Heab:popMupoBaHusi y CTYIEHTOB  HABBIKOB TOBEACHHUA TpU OOCITY>KWBAaHUU
KJIMEHTOB B CPEBUCHOM JIEATEIBbHOCTH.

OOyyeHre Ha MPaKTHKE U3BECTHO C HE3alaMsITHBIX BpeMeH. B ero mosb3y roBopst
CJIOBa, MPUIIMCHIBAEMbIE U3BECTHOMY KUTaiickoMy (uiiocody Kondyuuto: «To, uto s
cibiiry, s 3a0biBato. To, 4To s BUXKY, s 3anmomMuHaio. To, 4To s JAenar0 cam, 4
IOHUMAIO».

[TpakTHueckue 3aiaHusg U TPEHMHTM Kak aKTUBHbIE (OpMBI y4eOHOU pabOThI
UrparoT OOJIBLIYIO pOJb MpU OOy4EeHMH IO JaHHOM Hporpamme, Tak KakK JaroT
BO3MOXHOCTh IEPEUTH OT MAaCCUBHOIO YCBOEHHUS MH(OpPMALUU K aKTUBHOMY
YYaCTHIO B IPOLIECCE MMO3HAHMS.

Pa3nnuHbie n€0BbIE U POJIEBBIE UIPHI, IPAKTUYECKUE YIPAKHEHUS U TPEHUHTH
NPUMEHSIOTCS NpU H3ydyeHUHn TeMbl «lIcuxonornyeckue M STUYECKHE aCIIEKThI
CepBHCa» C LeNbl0 (OPMHUPOBAHUS y CTYACHTOB COOTBETCTBYIOIIMX HABBIKOB
MOBE/ICHHUS.



Xon padoThI:

1. Ynpaxuenue «IIpuBercTBue

BexnuBocTh B cepe 00CIyKUBaHUS TTPEIONIAraeT MPek e BCEro MPUBETCTBHE.
C npeBHUX BpEMEH IIIOIM OKa3bIBAIOT JApPYyr JAPYyry TMOYTEHUE TMOCPEICTBOM
IIPUBETCTBUSA. XOTSI 3TUKETOM IPEyCMOTPEHO, YTO MEPBBIM 3J0POBAETCS MY>KUMHA
C JKCHIIMHOW, MJIQJIINHI 1O BO3PACTY CO CTAPIINM, HYKECTOSALMN 1O JTOJKHOCTH C
BBIIIECTOAIMM, TO B c(epe oOCIyKMBaHHUSI HE CTOUT COOMIOAATh 3THU MpaBHIA U
JIy4llle€ TONPUBETCTBOBATh CBOETO KIIMEHTA MEPBBIM.

Korga Bxomut kineHT, paOOTHUKY HYXKHO CHeNaTh JETKWWA TOKJIOH TOJOBBI U
yABIOHYTHCSI, MPUBETCTBYS KJIWEHTA OJHUM U3 OOIICHPUHATHIX BBIPAXKCHUMN:
«JloOpe1it  JeHb», «3npaBcTBYyiTEe», «Paapl ¢ BaMu BCTPETUTHCS» M T.J. C
COOTBETCTBYIOILIEY UHTOHALIUEH.

3aoanue czpynne. Pazbeiitech Ha mapbl, pacnpeaenure ponu. [Ipowurpaiite
pa3IMYHbIE BapUAHTHl NPUBETCTBUS, IOMEHSUTECH POJSIMU U IPOAHAIMZUPYWUTE,
KaK#e 4yBCTBA U HACTPOCHUE BBI3BIBAIOT Y BAC Pa3jIM4HbIe ()OPMBI IPUBETCTBU.

2. Yopaxuenue «O0OparieHue»

Crunp oOpamieHusi K KIUMEHTY WIM TMapTHEPY ONpenensercs OOIUM CTHIIEM
otHomieHuil. OOpamieHnne Ha «BbD» CBHIETENBCTBYET O KYJIBTYpE TOIO, KTO
oOpamiaercss K MapTHepy Wid KiaueHTy. OHO NOJYEPKUBAET YBAKEHUE K HEMY.
OOpaieHne Ha «Th» B A€JI0BOI 00CTaHOBKE HEAOMYCTUMO. OHO JTOMYCKAETCs JIMILb
TOrza, Korjga OOyCJOBIIEHO HE(POPMAaJbHBIMU OTHOLICHUSAMH WM MOXET OBbITh
B3aMMHBIM.

Ceronnsi B Halllel cTpaHe HET ycTosBLIEHCS (GopMbl 0OpallieHus: K apTHEPY WU
kJueHTy. OHaKO MCIIOKOH BEKOB MPHUHATO YBAKUTEIHHO HA3bIBATh JIIOACH 110 UMEHU
U OTYECTBY, TakoBa pycckas Tpaauius. [lo umMeHnm MOXHO oOpamarbcs K
OmKalIMM KoJuleraM, MapTHEpaM, €ClIM OHU MOJIOJIbI M HE BO3PAXKAIOT IMPOTUB
TaKOTO OOpaIleHUS.

K genoBelM mapTHepaM W KIMEHTaM, KOTOPBIE XOPOLIO  3HAaKOMBI,
OPEANOYTUTEIBHO O0pam@arbcss MO0 UMEHHM W OTYECTBY WM MO (aMuUIuu ¢
100aBICHUEM CJIOBA «TOCTIOIUHY.

[lockonbKy mMmapTHEpPHl W KIMEHTHI, NpULIEAIIUE B O(HUC, JOKHBI HMETh
BO3MOKHOCTb OOparutbcsi K paOOTHUKaM, Ba)KHO, 4YTOOBl y NPHUHUMAOUIUX
noceTutesie ObUTM TaOIWYKU ¢ UMEHEM (WM MMEHEM U OTYECTBOM), (haMIIIUEH,
YKa3aHHEM JIOJKHOCTH.

3aoanue cpynne. Pazbeiitech Ha mnapsl, pacnpegenure ponu. IIpourpaiite
paznuYHble BapUaHTHl OOpaleHUs, MOMEHSUTECh POJIIMU U MPOAHAIUZUPYUTE,
KaKHe 4yBCTBa U HACTPOCHHE BBI3BIBAIOT Y BaC pa3audHble (hOpPMBbI 0OpaIieHusl.

3. Yopaxuenue «/HTOHAIU

Uto0b1 3ddekTuBHO 00IaThCs ¢ KIMEHTaMH, HEOOXOIUMO XOPOIIO BIIAIETh
CBOCH MHTOHAIIMEH M YMETh C €€ TIOMOIIBIO IIepeaaBaTh Pa3InyHbIe OTTCHKH YyBCTB.



OMoOlLMOHaNbHAsl HWHTOHALIMS TO3BOJISIET  OOpallaTtbCsi HEMOCPEACTBEHHO K
notpedHoOCTsIM  KiaveHTa. MccneaoBaHMsIMU — YCTAHOBJIEHO, 4YTO HHGpOpMalus,
HepefaHHasl CIyIIATEN0 BbIPA3UTEIbHBIM TOHOM, 3allOMHUHAETCS B IOJTOpa pasza
dayuiie. BblpazuTenbHOE WHTOHALIMOHHOE UYTEHUE, HANpuUMeEp AUKTOPOB paauo,
BBI3BIBAET Yy Cilyllarenei spkue oOpasHble npeacTaBieHus. C MOMOILBIO HIMPOTHI
Jrana3oHa COOCTBEHHOTO TOJIOCa W ICUXOJOTHYECKUX May3, MOAYEPKUBAIOIINX
3HaYMMBIE CJIOBA, TOBOPALINI OKa3bIBa€T CHJILHOE BIMSHUE Ha COOECETHUKA.
3aoanue zpynne

1. Tlpomsnecute ¢pa3zy «Uro Bbsl xoTuTe MHE cKa3aTh?» C KakoH-TuOO
MHTOHAILIMEH, CIlylaTeau JOJIKHBI ONMPEAEIUTh, YTO Bbl TP 3TOM UyBCTBYETE WIIU
XOTHUTE BBIPA3UTh.

2. IIpousnecure ¢paszy «Hamia yciyra ofaHa uM3 caMmbIX JIYUIINX» C Pa3IAyHON
MHTOHALIMEH: C pa3lpaXeHUeM, C COMHEHHMEM, C PaBHOAYILIMEM, C TOPAOCTbHIO, C
UHTEPECOM, C BOCXMIIEHHEM, C HamopoM, ¢ noHuMaHueM. Ciymarenau JOJKHbBI
OIIPENIETNTh, KaKasi MHTOHALIMS BBI3bIBAECT OOJIBIIIEE KEJIAHUE COTPYIHUYATD.

3. IIpousHecure ogHy U Ty ke (pa3dy cHauajga Kak OOBIUHYIO, a 3aTeM Jesas
nay3bl U BbIIEISAS TOJIOCOM 3HauuMble ciioBa. OOpaTuTe BHUMaHUE, KaK MEHSETCS
CMBICJI U CTHJIb BBICKA3bIBAaHUS.

TpeHI/IHF AKTUBHOTO CIIyIIaHUs

AKTHBHOE CIyIIaHHE [IO3BOJISIET 3aBOEBaTh JIOBEpUE KIMEHTa, coOparhb
MaKCHUMAJIBHO TOJHYI0 MH(OPMALIMIO O €r0 UHTEPECaxX, NOTPEOHOCTIX, KETAHUAX U
yOeaUTeNbHO BO3JIEHCTBOBATh HA €T0 PEIICHUE.

Korpa knmeHTa uinu nmapTHepa He CIyLIaroT, TO €ro 3aXBaThIBAIOT 3MOLMHU, U OH
HE MOXET JeHCTBOBaTb pasyMHO U 3(¢deKkTuBHO. MeHemxep, He CIylIalnuni
KJIMEHTA, MPOSBIISAET HEYBAXKUTEIHHOE OTHOIICHHE K TEM ILIEHHOCTSM, O KOTOPBIX
roBoputcs. Kak cedst BeneT minoxoi ciymaresb? OH 00bIYHO:

— CTapaeTcsi He CMOTPETh Ha KIMEHTA,;

— MMeEET 103y, KOTopasi JEMOHCTPHUPYET, YTO OH HE CIIYIIAET: PYKH CKpPELICHBI,
HOTa ITOKAa4YMBAETCS, KOPIYC Tela OTKJIOHEH Ha3al;

— TOBOPHUT PE3KO MJIM HETEPIIEIMBO U IOJIOCOM OTTAJIKUBAET, CKy4aeT BO BPEMsI
pa3roBopa WIH MPE3PUTETLHO BOCIPUHUMAET MPEAJIOKEHHS;

— HEOXKUJAHHO MEHSIET TEMY Pa3roBOpa U UTHOPUPYET TO, O YEM FOBOPHUIIOCH.

XopommuH Caylmareab MOAIePKUBACT:

— BU3YAJIBHBII KOHTAKT. Ecim Bel cOGMpaeTech TOBOPUTH C KEM-TO, TO
CMOTpUTE Ha HEro. [71a3a He TOJBKO 3€pKajo IyIIM, HO M 3€pKajo TOro, Kak BbI
BOCIIPUHUMAETE JAPYTOro0.

— SA3BIK TEJIA. Ilpu oOlEeHnrn Ba)KHO COXPAHSITh OTKPBITYIO MO3HULIHUIO,
[IOKa3bIBasi UHTEPEC K COOECETHUKY.

— TOH 1 CKOPOCTDH PEYMN. Ilpu BHUMATENBbHOM CIyIIaHUM TOH BallEro
rojoca rapMOHHMPYET C TroJOoCOM IapTHepa. [0J0coM MOXHO Iepenarb TeIIoTy,
3aMHTEPECOBAHHOCTh, 3HAYMMOCTD ISl HAC MHEHHsI cOOECeIHUKA.

— HEMU3MEHHOCTDL IIPEJIMETA PA3I'OBOPA. Xopowmmii cioymarensb
HO3BOJISIET COOECETHUKY CaMOMYy ONPEENIUTh TEMY Pa3roBopa.



[ToTpenupyiiTe mpueMbl aKTUBHOTO CIyIIaHusl (KMBaHUE TOJIOBOM, BOIPOC-3XO
WM «IOMYyTaiiCKKe» BOIMPOCHI, TMOBTOPEHHUE, MepedopMyIupoBaHUEe, OTPAXKEHUE
smoruii) B Oecene. CrapailTech MaKCHUMaJIbHO TOYHO «BO3BpAIllaTh» CMBICT
BBICKA3bIBAHUSI C TIOMOIIBIO JIPYTHUX CJIOB, «BO3BPAIllaTh» MHTOHAIIMIO COOECETHUKA.
OOBIYHO MPY TOYHOM «TIOTIAJAHUW» TTPUEMa aKTUBHOTO CIyIIaHUS COOCCETHUK Iy Th
3aMETHO KMBAET T'OJIOBOH.

Ynpaxxnenue «Borpocsn»

[IpaBWIIbHO  MOCTAaBIEHHBIE BOMPOCHI  MMO3BOJSAIOT  MOAYyYaTb  HYXHYIO
nH(OPMAIINIO U aKTUBHO YTPABIATH XOJ0M JenoBoi O6ecenbl. [lepedopmynupyiite
CJIEMYIOIINE 3aKPBIThIE BOMPOCHI CHauajlla B OTKPBITHIE, IOTOM B aJIbTEPHATUBHbIE:
«BBI XOTUTE 3aKII0YUTH JOTOBOP?», «BaMm moaxomsaTt Hamwm ycinoBusi?», «f mMory
Bam ueM-HuOy1b TOMOYB?» U JIp.

[Ipopabortaiite ux, couderas BONPOCHI C MPUEMAMH AKTHUBHOIO CIIyIIaHUA,
MpOAHAIM3UPYITE CUTyallMd. HamummTe CHUCOK OTKPBITBIX W aJbTEPHATUBHBIX
BOIPOCOB, HEOOXOIUMBIX MPY COBEPILICHUN 3aKa3a.

Tpenunr «l IpuHume! cepsuca»

N3yunte mpuHIMIBI TOBEACHUS JIIOJEH, 3aHATHIX B cdepe cepBuca. B Manmbix
rpynnax npuayMaiTe U pasbirpaiiTe CUTyalluu, KOTIa 3TH TMPUHIIMITB COOMIOIAI0TCS
VJIM HapyLIAKOTCHL.

[IpuHLIMIIBI TOBEICHUS JIIOIEH, 3aHATHIX B cpepe cepBuca:

1. Pycckomy KynedecTBy ObUIM MNPUCYIIH YECMHOCMb U NOPAOOYHOCHIb B
nenoBeiXx oTHomieHusix. Ha Pycu Obul u3BecTeH oObIYail «OUTH MO pyKamy», YTO
03Hayajo (popMaIbHOE COMIAlIeHNE. ITO MOKHO OTHECTH U K cepBHCY. HECTHOCTD U
MOPSIZIOYHOCTh — OCHOBA TMPAKTHKU CEpPBHUCA, B XOAE KOTOPOM BBIpaOATHIBAIUCH
ATUYECKUE U HPABCTBEHHBIE HOPMBI. ['a3eTa N1€JIOBBIX KPYTOB JOPEBOJIIOLIMOHHOMN
Poccun «bupkeBbie BenomocTu» mnucana: «[IpuOblib mpeBbillie BCEro, HO 4Y€CThb
MPEBBIIIE TPUOBLITI.

2. Cpenu OCHOBOIIOJIAraro X IIPUHLIUIIOB 00CITy>KHBAaOIIEH
NEATENIbHOCTH — MepnuMOCmy, 4TO O3HaYaeT  OCO3HAaHME  HEBO3MOKHOCTHU
MIPEO0IETh «C HACKOKa» CIab0CTU M HENOCTATKH KIMEHTOB. TeprmuMOCTh pOXKIaeT
B3aUMHOE JOBEpUE, IIOHHUMAHUE U OTKPOBEHHOCTb, IIOMOTAE€T «TaCUTh»
KOH()JITUKTHBIC CUTYallMHd B CAMOM HMX 3apOJIbIIIIE.

3. He3zaMeHuM npuHUMI makmuyHocmu u Oerukamuocmu. TakT — 3T0 yMEHHE
MPUMEHATh LEJIHM W HOPMbI MOBEICHHUS K KOHKPETHOMY YEJIOBEKY. TaKTUYHOCTh
OpeaIoyiaraeT, MpPekJe BCEro, OPUEHTALMI0O HAa TyMaHHOCTb M OJaropojacTBoO,
BHUMATEJILHOCTh U MPEAYNPEAUTEIbHOCTh. BBITh TAKTUYHBIM — 3HAYUT B JIHO0OM
CUTyallUM TIPUHUMATh CBOETO KJIMEHTA, MapTHEpPa KaK CAMOIICHHYIO YEJIOBEUECKYIO
JUYHOCTh € YYETOM pAa3JIMYHBIX €€ XapaKTepUCTHK: TMOja, BO3pacTa,
HAllMOHAJIbHOCTH, TEMIIEPAMEHTA U T.]I.

4. TlpunHnun cnpaseonusocmu TakXKe OPHEHTHPYET Ha OOIIEYEIOBEYECKHE
HPABCTBEHHBIC KAyeCTBa, YTO MPEINOJIaracT OOBEKTUBHYIO OIICHKY JHWYHOCTHO-
JIEJIOBBIX KAa4€CTB IApPTHEPOB, NMPU3HAHWUE WX WHIUBUIYAJIbHOCTH, OTKPBITOCTH K



KPUTHUKE.
5. Bospacraromias KOHKYpPEHIUS TpeayCMaTpruBaeT MPUHIUIIBI HOUCKA HOB020,
ViyuuieHue opm 00CIyHCUBAHUAL.

KOMMYHI/IKaTI/IBHble 3aJa4dun

1. Yacro, momy4dasi KaKyr-TO YCIYTY, KIMEHT MBITAETCS €LIE «BBITOBOPUTHCSY,
pacckaszarh O CBOMX MpolOiieMax. A y MEHeKepa B JIaHHBI MOMEHT HET BPEMEHHU Ha
JUIIIHUE Pa3roBOpbl. Kak OH MOCTYNWT B JaHHOW CHUTyallMd, YTOOBI KIIMEHTa HE
«OTITyTHYTHY», HE 00ueTh ero? [Ipennoxure CBOM BapUaHTHI.

2. Ilcuxomorun OOHApYXWIH, YTO cpeau (PaKTOpOB, BO30YKIAIOIIUX SMOLMH,
MEPBOE MECTO 3aHsJIa My3bIKa, BTOPOE — TPOrarejabHbI€ CIIEHbl U3 KUHO(DUIBMOB U
JUTEPATYPHBIX  Opou3BeACHUN. My3blKalibHAsg TMCUXOTEpPANUsl  YPE3BBIYAWHO
JCHCTBEHHA JUIsl PEaKTUBHBIX COCTOSHUM. I7le, B KakMX BHJAaX CEpPBUCA MOXXHO
UCIIOJIb30BaTh IPUMEHEHUE MY3bIKU?

3. Xopomass pemyTrauus NpuoOpeTaeTcs TroAamMHu, a YTPAaTUTh €€ MOXKHO
MTHOBEHHO M 3a4acTyl0 U3-3a MycTska. B cepBuce ecTh 30710TO€ MpaBujio: 3a00ThCs
0 CBOMX KJIMEHTaX, a PhIHOK 1103a00TUTCS 0 Tebe. UTo BaXKHO NJIsl permyTaluy U 4To
MOKeT ee yHHuToxkuTh? [IpuBenure npumepsl. Hanmpumep, «xenepan Mortopc»
OJTHAXKIbl MCTparTwiia 3,5 MIIH. JOJIJIapOB HA OJHU TOJIBKO MOYTOBBIE PACXOJlbl, HO
Mo1IIa Ha 3TO, YTOOBI MPEAYNPEAUTh 6,5 MITH BIaJENbIIeB aBTOMOOMIIEH 0 AedeKTax
B KpeIUICHWW JBHUrateneil. Tak co3maBasiach MpoQecCHOHANbHAS —PEeIyTaIus
npousBoauteis. Kakue eme ¢pakTel BaM U3BECTHBI?

N3yueHne nMcuXoJOrndecKuX CBOMCTB M KaueCTB JIUYHOCTH C MIPUMEHECHHEM TECTOB
Ha TEMIIEpaMEHT, KOMMYHHMKAOCIbHOCTh, IOBEACHHE B KOH(MIUKTE, IUACPCKUC
KauecTBa u Jp. (Tecmuposarue).

Tect «TeMnepaMeHT U COMOTHUIIBD)
(XetimaHc)

biiank pacnosioxeHus: OTBETOB
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Bompoc cocTouT U3 ABYX WIM TPEX AJIBTEPHATUB, PALOM C KOTOPBIMHU YKa3aHO
YHUCII0, KOTOPOE COOTBETCTBYET KAKJIOMY BapHaHTy OTBETA. MOXKET CIy4MThCS, YTO,
MMesl 1Ba BApUAHTA OTBETA, Bbl HE CMOXKETE OTIATh IIPEATIOYTEHNE HU OJHOMY U3 HHUX
— B 9TOM ClIydae YKaXUTe MPOMEKYTOUHOE YUCIIO, HO HE 3JI0yHOTPeOstiiTe 3TuM, a



Jy4Ill€ TOA0IbIIE MOAYMaTh HAJl BOIIPOCOM.
Bomnpocsr
I

1. [IpuauMaeTe M BBI OJIM3KO K CEPIILy MEIOYH, O KOTOPHIX 3HAETE, YTO OHU
HE UMEIOT OOJBIIIOTO 3HAYEHUS, CITyYaeTCsl I CHIIBHO BOJIHOBAThCS M3-3a IYCTSKOB?
(9) — UM BOJTHYIOT TOJIBKO cepbe3Hbie coObITHS (1)?

2. HackombKO aKTHBHO BBI TIPOBOJUTE BaIlle cBOOOIHOE BpeMs? Bel yunrtech B
BEUEpHEEe BpEMs, 3aHUMACTECh OOINECTBEHHON [EeATEIBHOCTHIO, HM3rOTaBINBACTE
pa3IMYHbBIe TO/ACNIKH, paboTaeTe ¢ KHUTraMU — BooOIe Jro0uTte o0y padory,
KOTOPYIO HHUKTO He 3acTamBisier aenarb? (9) — WM MOJIb3yeTech CBOOOIHBIM
BpEMEHEM, YTOObI JOCTaBUThH ce0e yI0BOJIBCTBHE, HU B YeM ceOe He OTKa3biBaeTe (5)
—WJIA TIONIOJITY HUYEro He JieJlaeTe, MEYTaeTe, a TO U MPOCTO pa3BJIEKa-eTeCh
(TeneBuzop, paauo...) (1)?

3. Yacto nu BaMH pyKOBOJIUT UJEsl OTJAJIEHHOTO OyIyIero — KOMUTh JI€HBIH,
coOupaTh MaTepuanbl i MPOU3BOAUTEIBLHOM pabOThI, JyMaeTe U 00 OTAaNeHHBIX
MOCJEICTBUSIX BalMX NOCTYNKOB (9) —WiIM Bac HMHTEpPECYeT, INIaBHBIM 00pa3oM,
CKOpBIii, HEOCpeACTBEHHBIN pe3yabTar (1)?

I

1. Bel serko Bo3MyIlaeTech WM BOOAyLIEBIsieTeCh (9) — WM CIIOKOMHO
NPUHAMAETE BEIU TAKUMHU, Kakue oHH ecTh (1)?

2. HyxHo 111 BaM jienath OOJBIIIOE TATOCTHOE YCHIINE, YTOOBI MEPEHTH OT HIeH
K nericTBuio (1), — WM BBl HEMEJICHHO M 0€3 3aTpyIHEHUH OCYIIECTBIISIETE TO, UYTO
3amymanu (9)?

3. TmarenbHO JHM BBl TOTOBUTECH K JIeNy, PACCMaTpPUBAECTE pa3JIMYHbIC
BapuaHThl (IIPEABUJECHUE HECUYACTHBIX CIy4aeB, HEyJad, W3YYEHHE MapIlIpyToOB,
BHHUMaTENIbHAsl SKUIUPOBKA) (9) — win nojaraetech Ha BAOXHOBEHHE MOMeHTa (1)?

111

1. OGuaUUBEI U BbI, MOXKET JIM Bac TIIYOOKO 33a/I€Th KPUTHKA, HACMEIUIMBOE
3amedanue (9) —- WM KpUTHKA U 3aMEYaHus Bac He UHTEepecyroT (1)?

2. Jlerko 1 Bac 00€CKypaXUBaIOT TPYAHOCTH WX 337a4u, KOTOPbIE OKa3aJIUCh
CJIMILIKOM YTOMHUTENbHBIMU (1), — WK TPYAHOCTHU CTUMYJIUPYIOT K NEATEIbHOCTU U
BO30YXJAtOT MU, €CIU AJI UX OCYLIECTBICHUS HYKHO MPUIOXKUTD ycuius (9)?

3. Ectp 5 y Bac CTporue TMPHHIMIBI, KOTOPHIMH BBl CTapaerech
pykoBoacTBOBaThCsl (9), — WM MpeamnounTacTe THOKO TpUCIIOCAOIMBAThCI K
oocrosrenscTBam (1)?

1A%

1. Jlerko nm Bac MOXKET B3BOJIHOBAaTh HEOXKUJIaHHOE cOObITHE? B3mparusaere,
KOTJia Bac BHe3anHo okinkarT? Jlerko yu Bbl KpacHeeTe (9) — wiIM Bac TPYAHO
B3BOJIHOBATh, BBIBECTH U3 ce0s1, k3 paBHOBecus (1)?



2. Jlrobute nu BB MeuTaTh O MPOILUIOM, WU O OyaymieM, WiId O YeM-TO
COBepIeHHO BooOpakaemMoM (1) — wiu mpeamovyWTaeTe ACHCTBOBATH WM, IO
KpailHell Mepe, COCTaBIISITh TOYHBIC IUIAHBI, KOTOPBHIE pPEaabHO IOATOTABIMBAIOT
oynymee (9)?

3. IlocTossHHBI M BBI B BalllUX 3aMbICIIaX, BCETAa JIM 3aKaHYMBAeTE TO, UYTO
Havay (9), — uiam 9acTo Opocaere 3ajauy, He 3akoHYUB ee(1)?

\Y%

1. Topsiuutech M Bbl, Korga roopute? IloBblaere i rojioc BO BpeMms
Oecenpl, UCTIBITbIBaETE JIM MOTPEOHOCTHh B OYEHB BBIPA3UTENBHBIX cioBax? (9) — unu
TOBOPUTE HE CIIelIa, CIIOKOIHO, ypaBHOBeIIEHHO (1)?

2. Jlemaere M BBl TO, YTO HEOOXOIMMO cJlieJarh TOTYAC, 0€3 BCAKHUX
3aTpyIHEHU (HamWcarb NHUCHBMO, yaaauTh feno) (9) — wuaum BBl CKJIOHHBI
OTKJIa/IbIBaTh «Ha motom» (1)?

3. IToCTOSIHHBI JI1 BBl B CBOMX CUMIATHUAX (IIPOAOIKAETE 3HAKOMCTBA JIETCTBA,
PEryJIIpHO MOCEIIAETe OJHUX U TEX XKe JIIoAeH, rpynmnsl) (9) — WM 4acto MeHsieTe
Ipy3el u mpusitenei, nepectaere 0e3 0COObIX MPUYMH HABEIATh JIFOAEH, KOTOPBIX
nocemanu panbie (1)?

VI

1. IIpuBomuT M Bac B YHBIHWE HOBas 3ajada WM H3MEHEHHE, KOTOpOe B
MIEPCTICKTUBE JOJIKHO IMPOU30UTH ¢ BaMU (9), — WM BbI MOAXOUTE K 3TOW CHTyaIluu
co criokoricteueM (1)?

2. [IpuanMaeTe U B pelieHre HEMEUICHHO, TaKe B TPYIHBIX ciaydasx (9) —
WM BBl HEPEIIUTENbHBI U 10JT0 Koseonerech (1)?

3. Ilocne mpucTymna raesa (a €ciu HUKOIZIA HE THEBAETECH, TO MOCIE TOrO Kak
MOJBEPIIIUCH BHI3bIBAIOIIEMY OTHOIICHUIO) Cpa3y JIM Bbl IPUMHUPSAETECh U OoJblIe 00
3TOM He Jiymaere (1) — Wi HEKOTOpOoe BpeMsl OCTAE€TECh B IJIOXOM HAacTpoeHuu (5),
WIH TpyAHO npumupsierecs (9)?

A\ 11

1. beiBaeT nM Tak, 4TO BBl MEPEXOJUTE OT BO30YKIEHHOTO COCTOSHHS K
YAPYYEHHOMY, OT PaJOoCTU K TPYCTH M, Ha0OOpOT, U3-3a MYCTSIKOB WM Jaxe 0e3
BUJIUMBIX TIpU4MH (9), — uiu y Bac 00bIYHO poBHOE HacTpoeHue (1)?

2. IToaBYKHBI JTM BbI, HEMIOCEJIUBBI, JKECTUKYIIUPYETE MPU Pa3rOBOPE., XOIAUTE
B3a/I-BIIepe]] JaXKe MPU OTCYTCTBHHM CHIIBHBIX dMOIMH (9) — MM Bac HE TPEeBOXKAT
AMOITMY W BbI Yallle HeNmoABMKHBI (1)?

3. Ectb 11 y Bac CTpOrve NPUBBIYKH, KOTOPHIMU Bbl CHIIBHO JIOPOKUTE, —
MOXXET OBITh, BBl TPUBA3AHBI K PETYISIPHOMY IOBTOPEHHUIO HEKOTOPHIX CBOMX
MOCTYMNKOB (9), — WM BaM BHYIIAET OTBpAIEHUE BCE, UYTO «OOBIYHO» U MPEIBUIUMO
3apaHee; CIOpPIPU3 SIBJISETCS JI BaC CYLIECTBEHHBIM y0BOJIbCTBUEM (1)?

VIII



1. YacTto 1 Bail yM O0Ca)Jat0T COMHEHHMS 10 MOBOJ Ty ITOCTYIIKOB, HE UMEIOIIIHNX
3Ha4eHus1? YacTto M BBl COXpaHSIETE B TOJOBE COBEPIICHHO OECIOJIE3HYIO MBICIb,
KOTOpasi He JaeT BaM mokosi? (9), Wiu Takoe TATOCTHOE COCTOSIHUE ObIBAET JIMIIb B
UCKJIFOUUTENIbHBIX caydasx (1)?

2. BepHo 1M, 4uTto Bbl 0€3 KoJi€OaHUM MPOM3BOAMTE M3MEHEHHE, AK€ €CIIU
3HaeTe, YTO OHO TpebyeT OT Bac OoybiMX ycwini (9), —uau oTcrynaere mnepen
paboToii, KOTOPYIO IJI 3TOTO HAAO CHAeNaTh, U MPEANOYUTACTE JOBOJIHCTBOBATHCS
CYILIECTBYIOITUM TOJI0KeHneM Berieit (1)?

3. JIrobute v BBl MOPAIOK, CAMMETPHUIO, PETYISIPHOCTh (9) — WM MOPSIIOK
KaXeTCsl BaM CKyYHBIM, BBl HCIIBITBIBAETE TIOTPEOHOCTh BCIOAY HAXOIUTh
pazHooOpasue u nposiBIsThH panTazuto (1)?

IX

1. Cayuaercs i BaM OBITh B3BOJIHOBAaHHBIM JI0 TaKOM CTEMEHU, YTO 3TO
MeIIaeT cJIeNaTh TO, YTO HE00XoauMo (9), — wiK HUKorAa He ciryyaercs (1)?

2. 3avHTEpEeCcOBaHbl JU Bbl B BBHIMIOJIHEHUU TMOPYUYEHHS, KOTOPOE BBl JaeTe
BallleMy COTpyaHUKY? OTaaB pacnopsiKeHue, Bbl YyBCTBYETE, UTO YK€ N30aBUIUCH OT
3a00ThI (1), — WM BBI CIAEAUTE 3a €r0 MCIOJHEHHUEM, MPOBEPSsl, BCE JIU JCIaeTCs
TaK, KaKk HaJo, U JIeJaeTCs JIU K HY>KHOMY CPOKY (9)?

3. CnocoOHbl 7 Bbl MPAaBUIBHO pPaCHpPEEIUTh CBOM CHUJIBI, JIIOOUTE JK
COCTaBJISITh IUIAHBI, pAcHUCaHus, Mporpammbl jaerctBust (9) — wiM HayuHaeTe
neiicTBoBaTh 0e3 3apaHee yCTaHOBIIEHHOTO iaHa (1)?

X

1. Yacto nu BBl yyBCTBYeTe ceOsi HeCHaCTHBIM (9) — WM OOBIYHO JIOBOJIBHBI
CynbOO#, W Jaxe eciu Jeja UAYyT HEe TaK, KaK Xouercs, jJayMaere OoJbiie O
HEOOXOIUMBIX JICUCTBUAX, a HE 0 ayBcTBax (1)?

2. Yto Bam Ooubliie HPaBUTCS: CMOTPETh 3a ACUCTBUAMM APYTUX, HAIPUMEP
HaOmoAaTb WIpy, B KOTOpyro camu He wurpaere (l), — wnm npenmoduraere
N€ICTBOBATh, @ HE CMOTPETh, TOCKOJIBKY IIPOCTOE CO3epLaHue HacKy4uuBaer (9)?

3. Korna BbI cocTaBmiIM Kakoe-TO MHEHHUE, YITOPHO JIM BhI 32 HETO JICPKHUTECH
(9), — unu Bac nerko nepeyoenuTb U co0na3HuTh HOBOM uzaeeit (1)?

Oo0pabGorka pe3yabTaroB. [IpocymmupoBarh Oayibl MO TOPU3OHTAIU U
3anmucarh cymmy B ctoibOre XI. Ecim cymma GamioB Oombiie 54, mocTaBbTe B
ctonbue XII 3Hak «+», eciiu cymma 6aiioB MeHblIe 46, To 3HaK «—». 1 cTpoka: «O»
— DOSMOILMOHAIBHOCTh; 2 CTpoKa: «A* —akTuBHOCTH ((usznueckas, BoJeBasd,
npaktuueckas); 3 crpoka: «B» —BTOpuYHOCTB; T. €. Te, y Koro B+, CKJIOHHBI
IIOCTOSSHHO COOTHOCHTh CBOM TENEPEIIHWE JEUCTBHUS C IPOLUIBIM OIIBITOM,
IIOCTOSSHHBI B CBOMX CHUMIATHAX, JOBOMAT JI0 KOHLUA CBOM  3aMBICIIBI,
«AKKyMYJIUPYIOT» HAaCTPOCHHE U JOJIr0 HE MOTYT pa3psauThes. «llepBuunbie» (uiu
B—) neiicTBYIOT a/leKBaTHO CUTyallMu, HE OYEHb OMISJBIBASICH HA CBOM MPOULUIBINA
onbIT. OHM )KUBYT B HACTOSIIEM -— 3/I€Ch U Tenepb. IHTyUTHI CKOpee OnpeaeistoT
ce0st o 3TOM XapakTepucTuke Kak B+, a ceHcopuku — kak B-. DTu xapakTepucTuku



D, A, B aBISIOTCSA BPOXKICHHBIMHU.
TeMriepamMeHTbI CKIAbIBAIOTCS U3 CIECIYIOIIMX COUCTAHUMN:
3 A B TemnepameHT
+ + + cTpacTHBIN
+ + — XO0JIepuK
+ — + CEeHTUMCEHTAJIBLHBIM MEJIaHXOIUK
— + + dermatuk
+ — — HEpBHBIU
— + — CAHIBUHHUK
— — + anaruk
— — — amopduk

Cmpacmuulit yenosexk o4yeHb sMouuoHaneH (3+) um akrtuBeH (A+), HO
BTOPUYHOCTH (B+) He maetr eMy «BBIUTH U3 OEPETOBY, HANIPABIISAET €r0 AKTUBHOCTH B
OJIHy CTOPOHY, HE JIa€T pa30pachIBaThCsI.

Xonepuk He 04EHB-TO OECIOKOUTCS O MOCIEACTBUSIX CBOUX MOCTYyNnkKoB (B—),
MOATOMY OTJIMYAETCSI PEIIUTEIbHOCTHI0, ONTUMUCTUYHOCTHIO (A+). YacTo ObIBaroT
CepJIeYHbIMHU JH0IbMU (D), HO HE Bceraa 001aialoT YyBCTBOM MEPHI.

CenmumenmanvHuble MEIAHXO0JIUKU —UyBCTBUTEIIbHBI, MedTaTelbHbl (D).
Bropuunocts (B+) mpuBOIUT MX K OCTOPOKHOCTH, K CTPEMIICHUIO TPEABUIETH
JajeKkue TocheACTBUs TmocTynkoB. Ho Huskas axTuBHOCTH (A-), HEyMEHHE
MOOMJIM30BaThCS B TPYAHOU CUTYAIIUU JIeJaeT UX POOKUMU U MyTITMBBIMHU.

Dneemamux — TCUXUYECKU YCTOWYUBBIA THII: OH aKTUBEH (A+), XOpOIIO
paccuuThIBaET Harepe cBou JercTBus (B+), nHMLIMAaTUBEH, HO TIPH 3TOM HE CKJIOHEH
TPaTUTh BpeMsi Ha HEHYXKHbIE, C €r0 TOYKM 3peHus, nepexuBanus (O—); yoenuthb
diermaTrKa MOXKHO TOJIBKO JJOBOJAMHU.

Hepsnpii — 1no wmaneiiieMy noBoay nepexuBaer (O+), HO HHMYEro He
NPEANPUHUMAET, YTOOBI NPEOAOIETh TPYIHYIO CHUTyauuto (A—), KOTOPYIO €My He
BCErJa yJaeTcs CIIPOrHO3UPOBaTh U3-3a B—.

Canzeunuk — XOpOUIO AJANTUPOBAH, OH CHOKOeH (D—), K KOH(MIUKTam
OTHOCHUTCSI CKOpee KaK K Urpe, crpemsch ux npeononetsb (A+). Ilepuunocts (B—)
JIeJIaeT €ro OTKPBITHIM JIJIsl pEIIeHUs JTI0ObIX TPOoOIeM.

Anamuk — crnocoOeH BBINIOJIHATh MOBCEAHEBHYIO padoTy, TpeOyIouryro
OTIPEICIICHHOT0 TOPSIKA.

Amopghuk T0oTOB NMI0OYI0 pabOTy OTIIOKHUTH Ha 3aBTpa. B ero mocrymkax Het
AIIEMEHTAPHON MYHKTYaIbHOCTU. D+ — 3THUK. O JIOTHK.

Ecnu cymma 6aiioB mo Kakoi-mubo XapaKTepUCTUKE HAXOJUTCS B MHTEPBAJIC
46—54, TO TUID  TEMIIEpaMEHTa  HAXOJUTCS B  MPOMEKYTKE  MEXKAY
COOTBETCTBYIOIIMMH TUNamMu TemnepamenTa. (Eciu 3 = 72 (O+), B = 84 (B+), A =



52 (A-), TO Bam TUN SBISETCS MPOMEXYTOUHBIM MEXAY CTPacTHbIM U
MEJAHXOJIUYHBIM).

1. Meroauka JAUMATHOCTHKH CTENeHH  YIOBJETBOPEHHOCTH  OCHOBHBIX
NOTpe0HOCTEH.

Nuctpykuus: Ilepen Bamm 15 yTBEpKIEHHI, KOTOpPBIE BBl JOJKHBI OLICHHT,
MOMapHO CPABHUBAS UX MEXY COOOM.

CpaBHute 1-e yTBEpKI€HHE CO 2, 3-M U T. 1. U pE3Yy/bTaT BOUIIUTE B 1-10 KOJIOHKY.
Tak, ecny Ipu CpaBHEHMM IIEPBOTO YTBEPXKACHHUS CO BTOPBIM, MPEANIOYTHTEIBHBIM
JUI ce0s1 BBl COUTETE BTOPOE, TO B HAYAJIbHYIO KJIETOUKY BnuiuTe nudpy 2. Ecnu xe
IPEAIOYTUTEIbHBIM OKaXXETCS NIEPBOE YTBEPXKACHUE, TO Biumute nudpy 1. 3arem To
KE CaMO€ NPOAENIaliTe CO BTOPBIM YTBEP)KJIECHHUEM: CPaBHUTE €ro cHadajga C 3-M,
NOTOM C 4-M W T. 1. U BIHIIUTE PE3YJIbTaT BO BTOPYH KOJOHKY. IlogoOHBIM ke
o0pa3oM paboTalTe C OCTAJIbHBIMU YTBEP)KICHHUSIMH, MOCTEIICHHO 3arOiHsS BEChH
OnaHK.

Bo Bpemst pabOThI MOJNE3HO K KaXIOMY YTBEPKIEHHUIO BCIYX MPOTrOBOPUTH (pazy
«S1 xouy...»

1. JoOuThbcs MpU3HAHUS U YBAKEHUS.

2. ImeThb Terible OTHOIICHHUS C JIIOAbMU.

3. Obecnieuntsh cede Oymyiee.

4. 3apabaTbIBaTh Ha )KU3Hb.

5. UmeThb Xopoiux co0eceIHUKOB.

6. YIIpounuTh CBOE MOJIOKEHUE.

7. Pa3BUBaTh CBOM CUJIbI U CLIOCOOHOCTH.

8. Obecneunth cebe MaTepruaIbHbIi KOMDOPT.

9. IloBbIIaTh YPOBEHb MACTEPCTBA U KOMIIETEHTHOCTH.

10. M36erare HENPUATHOCTEN.

11. CtpeMHTBCS K HOBOMY ¥ HEU3BEAAHHOMY.

12. O6ecnieunthb ceOe MOJOKEHUE BIHUSHUS.

IToxynare Xopoluue Beu. 1] 2

14. 3aHnMarnsCca JICJIOM, |
TpeOyIOUIUM MOJTHOM OTAa4H.

15. BbITh MOHATHIM JPYTUMHU.

-
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KJIFOY
a) 3akOHYMB PabOTy, MOACUUTANTE|
KOJIMYECTBO OajiloB (T. €. BHIOOPOB), |
BBIMABIINX HA KaXJIO€ yTBEPIKICHUE. |
Bribepure 5 YTBEPXKIEHHU, |
MOJTyYHUBIIHX HauOoJbLIee
KOJIMYECTBO OAJIOB M PACIOIIOKHTE
UX 110 HePaPXUH. ITO BAIIM [TTABHBIC MIOTPEOHOCTH.
©0) Jlu1st onpesieieHusi CTENICHN YIOBJICTBOPEHHOCTH IMATH TIABHBIX MOTPEOHOCTEH



MOJICYUTAUTE CyMMY OaJUIOB IO ITSTH CEKITUSAM I10 CIASAYIOIUM BOIIPOCAM.

1. Marepuanbnble moTpedHoCTH: 4, 8, 13;

2. [Torpebnoctu B 6e3onacuHoctu: 3, 6, 10;

3. CormanbHble (MEXIMYHOCTHBIEC) MOTpeOHOCTH: 2, 5, 15;

4. TlorpebHocTu B pu3Hanuu: 3, 9, 12;

5. I[loTpebHOCTH B camoBbIpakenuu: 7, 11, 14.

Pe3zynomam. TlogcuntaiiTe cyMmMbl 0alljIOB MO KaXKJIOW W3 ISITH CEKIUI; OTIOKUTE
Ha BEPTUKAJILHON ocH Trpaduka pe3ynabrarsl. [lo Toukam-0amiam moctponTe oOuui
rpaguK pe3ynbrara, KOTOPBIM YKaXKEeT TPH 30HBI YAOBIETBOPEHHOCTH IO TISTH

MOTPEOHOCTSIM.

I'paghux pezynemama: cmenens y0o8iemeopeHHocmu nompebdHocmetl
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